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Professional Summary

Dedicated and experienced pharmacist with a strong background in both hospital and retail pharmacy settings
across Sudan and the UAE. Skilled in patient counseling, medication safety, inventory management, and
regulatory compliance. Known for excellent communication, attention to detail, and the ability to thrive under
pressure in multicultural environments.

e Work Experience

® Life Pharmacy, Dubai, UAE
2022 - Present
Pharmacist

Provide community pharmacy services, including patient counseling and medication dispensing.
Stay updated with UAE healthcare regulations and insurance claim procedures.

Deliver customer service in a multicultural setting.

® Private Pharmacy, Dubai, UAE

2021 - 2022

Pharmacist

Handled acute and chronic medication needs in a high-pressure environment.

Collaborated with healthcare teams to ensure patient safety and optimal outcomes.

Managed pharmacy inventory and medication availability.

@ Dr. Anas Alhussein Pharmacy, Khartoum, Sudan
2020 - 2021

Pharmacist

Provided personalized patient care and counseling.

Recommended OTC medications and managed stock efficiently.

®  Turkish Hospital, Khartoum, Sudan

Feb 2019 - Aug 2079

Pharmacist

Assisted in inpatient and outpatient pharmacy operations.

Dispensed specialized medications for critical care.

Managed high-volume patient services.

®  Military Hospital Helipad, Khartoum, Sudan

2018 -2019

Pharmacist

Supported hospital pharmacy functions and medication management.




® Albayhagi Pharmacy, Khartoum, Sudan
2017-2018

Pharmacist

Gained foundational retail pharmacy experience.

Built strong knowledge of common medications and pharmacy ethics.

9 Education

®  Bachelor of Pharmacy with Honours (B. Pharm) Faculty of Pharmacy, Omdurman Islamic University, Sudan
Specialized in Phytotherapy during the final year.
2012 - 2017

Bachelor of Pharmacy with Honours (B. Pharm) Faculty of Pharmacy, Specialized in Phytotherapy during the
final year.

9 Licenses & Certifications
DHA Healthcare Professional Registration (Pharmacist)

DHA Unique ID: 47259127

Expiry Date: 07/11/2025
‘ MOH License — Active
® UAE Driving License

License No.: 4779901

Valid: 10/09/2024 — 10/09/2026

o Pharmaceutical Skills:
. Expert in patient counseling and drug safety protocols.

Proficient in drug interactions and contraindications.

Knowledge of UAE pharmacy regulations and health insurance systems.

? Communication & Organizational:
Fluent in English and Arabic.

Strong time management and task prioritization.

Excellent customer service and interpersonal skills.

o Technical Skills:
. Proficient in Windows environment: Internet, Word, Excel, PowerPoint

€ soft sils




® Detail-oriented, organized, and dependable.
Effective team player under pressure.

Strong observational and listening skills.

e Personal Details

® Gender: Female




