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PROFESSIONAL SUMMARY

Highly dedicated and results-oriented US Healthcare Claims Specialist with 3 years of experience in
claims processing and auditing. Expertise in managing the full claims lifecycle, ensuring accuracy, and
achieving strict operational targets (TAT/SLA). Proven ability to deliver high quality and production
standards, recognized by management for consistent performance. Seeking a challenging role in the
UAE to leverage analytical skills and commitment to operational excellence within the healthcare or
finance sector.

PROFESSIONAL EXPERIENCE
Humana Inc. Health Care (Sagility)
Senior Process Consultant | May 2022 — May 2025 (3 Years)

* Managed the end-to-end processing and resolution of a high volume of US Health Insurance
Claims, ensuring compliance with all regulatory guidelines.

*  Conducted thorough claim audits and corrected claim amounts, directly minimizing financial
errors and improving payment accuracy.

* Maintained and reported on daily production metrics and quality standards to high-level
management, contributing to project transparency.

* Guaranteed 100% completion of daily inventory at the End of Day (EOD) to consistently meet
and exceed strict Turnaround Time (TAT) and Service Level Agreement (SLA) targets.

*  Achievement: Was formally commended by the Project Manager for consistent delivery of
high quality and production output.

EDUCATION

B.COM (Bachelor of Commerce) Govt Arts, Commerce and Post-Graduation College (Autonomous),
Hassan | 2016 — 2019

PUC - Commerce Govt, PU College, Channapatna, Hassan | 2014 — 2016

SSLC SMDRS, Basavanahalli, Kushalnagar, Kodagu | 2012 — 2014



KEY SKILLS & STRENGTHS

Healthcare Claims Processing: US Health Insurance, Claims Auditing, Claims Correction

Operational Excellence: TAT/SLA Management, Inventory Management, Daily Production
Reporting

Core Competencies: Decision Making, Analytical Skills, Attention to Detail, Quick Learner

IT Skills: Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Computer Basics

LANGUAGE - English Hindi - Kannada



