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PROFESSIONAL SUMMARY
To join such organization where my abilities are challenged, enhanced and which aﬀord an opportunity to work for achieving organizational goals, to fuLﬁll my duties with utmost hard dedication and loyalty and make use of my knowledge for the prosperity of my career and succession of your business and organization.



SKILLS
· Communication
· Conﬂict Resolution
· Leadership
· Critical Thinking
· Interpersonal Skills
· Time Management
· Problem Solving

EXPERIENCE

Sharjah Duty Free Sales Associate Noon.com(E-commerce Operation) 04/2017 - 12/2017
■Greeting Customers, Guiding, engaged and answer the queries of the customers
■Sharing product knowledge with the customers
■Eﬀort to convince customers to purchase products and handling complaints from the customers
■Give correct information to customers
■Introduce promotion and sales to customers
■Maintain superior product knowledge
■Focus on sales to achieve targets given by the company
■Maintain and orderly appearance throughout the sales ﬂow
■Operate cash registers and manage transaction and balance drawers
■Transact and Farewell.

Noon.Com
[bookmark: _GoBack]Team Leader (9th jan 2018- till date)


· Accomplishes warehouse human resource objectives by selecting, orienting, training, assigning, scheduling, coaching, counselling, and disciplining employees; communicating job expectations; planning, monitoring, appraising job contributions; recommending compensation actions; adhering to policies and procedures
· Manage all operational matrix(KRA & KPI)
· Supervise receipt of all shipments
· Process receiving, discrepancy, and damage reports as needed
· Analyzing Dock Adherence and improving QMS(Queue Management System)
· Performing load management and Resources management as per the load and utilizing the extra spare resources by give or take
· Ensure all Health and Safety policies and procedures are adhered to responsibility to assist your Line Manager in the supervision of the team to assist in the supervision of all the warehouse development, performance and maintenance within the organization
· Meets warehouse operational standards by contributing warehouse information to strategic plans and reviews; implementing production, productivity, quality, and customer-service standards; resolving  ; identifying warehouse system improvements
· Finding the Root Cause of item rejection at outbound Quality Check
· Put eﬀort to reduce and correction the rejection and highlight and escalate same to the concern department
· Handling all kinds of seller complaints, which includes RTV (Return to Vendor), discrepancies in shipments, damage products and QC failed items
· Re-inbounding the product once correction is made by he seller through the relabel process
· Coordinate with the seller support team if any complaints by seller
· Insure attending all the emails related escalation from internal and the external stake holders
· Ensure shipment ﬂow in respect of FIFO(making sure customer order/shipment fulﬁlled on the given time frame)
· Managing/Handling the staﬀs of 90% including entire fulﬁllment process (Inbound, outbound and inventory)
· Build up the good discipline of warehouse operators
· Organize cycle count and analyze data (ﬁnding out loop hole& solving at instant)
· Ensure all warehouse operations in accordance with EH&S regulations
· Maintains a clean and safe working environment in line with company policy
· Understanding and adherence to the Safety Codes of manufacturing
· Keeps equipment operating by enforcing operating instructions;



troubleshooting breakdowns; requiring preventive maintenance; calling for repairs
· Develop open and professional relationships with team members, enabling better, more eﬀective issue resolution
· Integrated process improvements continuously to increase overall workﬂow
· Ensuring 5S adherence and followed mandatorily
· Manage and handle cross border shipments.

Store Keeper Hyper Panda-Dubai 09/2014 - 04/2017
· Greeting and assisting customers
· Report out of stock situation to management and correct or report pricing discrepancies
· Verify Items
· Stock shelves, racks and display areas with merchandise and store extra items in store room
· Regularly check shelves and displays to ensure well stocked and attractive
· Computerized stock inventory
· Manage unpack and damage items
· PO Creation
· Dealing with supplier through mails and phone calls, selecting new and moveable items to generate the sales
· Assisting supervisor and manager
· Returning wrong and defect item
· Attending issues and complaints in absence of supervisor and the manager.


EDUCATION
High School Diploma
Manohar Multiple Memorial College - Kathmandu, 05/2011
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