
Ahsan Ahamed
Inpatient Billing Coordinator
& Insurance Coordinator

About Me

Professional Experience

Detail-oriented and highly organized Inpatient Billing
Coordinator with 2 years of experience in managing
billing processes for inpatient services. Skilled in
reviewing and verifying medical records, processing
insurance claims, and ensuring compliance with
healthcare regulations. Adept at resolving billing
discrepancies, handling patient inquiries, and
collaborating with healthcare providers to maintain
accurate financial records. Strong knowledge of
medical terminology and insurance protocols.
Dedicated to optimizing billing workflows, improving
revenue cycle efficiency, and providing exceptional
customer service to patients and healthcare teams.

Hard Skill

DRG & FFS bill finalization
Preparing Cost estimation for cash
procedures
Final approval submission
Eclaimlink

Soft Skill

Communication
Active listening
Patience
Empathy / Emotional Intelligence

Education Background

BCAS Kandy Campus

Certificate in IT

Completed in 2019

Highline International School

Ordinary Level Examination

Completed in 2018

My Contact

ahmedahsan276@gmail.com

Al-Nahda 2, Al Nahda, Dubai

+971-529-220-697

https://www.linkedin.com/in/a
hsan-ahamed-a02434190/

Dr. Sulaiman Al-Habib Hospital

2023 – Present
Key responsibilities:

Managing inpatient billing processes within healthcare settings
Skilled in verifying medical records, ensuring compliance with
regulations, and minimizing billing errors
Final approval submissions before TAT time for coded patients
Expertise in handling insurance reimbursements, resolving
discrepancies, and managing accounts receivable
Strong ability to resolve patient billing inquiries and disputes with
a focus on clear communication and customer satisfaction
Works closely with healthcare providers, insurance companies,
and internal teams to ensure smooth billing workflows and
accurate financial records

Inpatient Billing Coordinator

SAL CODING

AAPC CPC Certification - Completed
(Pending Exam)
2023 - 2024

Teak Style Kandy

2021 – 2023
Key responsibilities:

Confirming or cancelling orders and handling customer
complaints
Maintaining working relationships with clients
Follow-up on customer requests and complaints
Networking with various departments and groups

Consultant Customer Service Executive

Reference

Available on request


