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Professional summary
Dedicated and customer-focused Customer Service Representative with over 7 years of experience delivering high-quality support in fast-paced and diverse environments. Skilled in handling inquiries, resolving complaints, and providing exceptional service with empathy and professionalism. Proven ability to communicate effectively, manage multiple tasks, and maintain positive client relationships. Strong background in working within humanitarian and multicultural settings, with a commitment to service excellence and continuous improvement.
Work History Summary
Customer Service Representative
Dubai Humanitarian
Dubai, UAE |Aug 2022-Current

· Delivered front-line customer support in a multicultural, high-volume humanitarian environment.
· Handled inquiries and assisted beneficiaries, partners, and visitors with professionalism and empathy.
· Coordinated with internal departments to ensure efficient and timely service delivery.
· Maintained accurate records and documentation while upholding organizational standards.
· Developed strong interpersonal, problem-solving, and communication skills under pressure.
· Supported daily front desk operations, including visitor registration, call handling, and email correspondence.
· Ensure high standards of service by addressing complaints and resolving issues promptly and diplomatically.
· Provided logistical and administrative support during humanitarian events, training, and stakeholder visits.
· Adapted quickly to sensitive situations, always showing discretion and cultural awareness.
· Contributed to improving service processes by suggesting enhancements to workflows and communication channels.
· Managed appointment scheduling and coordination for internal teams and external guests.
· Demonstrated strong teamwork by collaborating across departments to meet customer and operational needs.

Security Supervisor
EXPO 2020
Dubai, UAE |Feb 2021-Jun 2022

· Supervise a team of security personnel, including security guards, supervisors, and coordinators, to ensure the safety of all individuals and assets on-site.
· Ensure that all security protocols and procedures are being followed throughout the event.
· Supervise the use of surveillance systems (CCTV, alarm systems, etc.) to monitor all areas of the venue in real-time.
· Implement crowd control measures to ensure the safety and smooth flow of people during peak hours and special events or performances.
· Oversee the screening process for all attendees, exhibitors, and vendors entering the event, ensuring that proper checks (such as bag checks, metal detectors, etc.) are in place.
· Lead the response to any security emergencies or incidents, such as medical emergencies, fire, or security threats.
· Oversee the security measures for VIP areas, ensuring that special procedures are followed to secure areas designated for high-profile guests, dignitaries, or performers.
· Provide leadership and guidance to the security team, ensuring they are well-trained and knowledgeable in their duties, including screening, crowd control, emergency response, and communication.
· Work closely with other event departments, such as logistics, operations, and guest services, to coordinate on security measures, crowd control, and emergency procedures.
· Liaise with local law enforcement and other authorities to ensure that external security needs are met.


Security Controller   
TCS Logistics 
Pakistan |Jan 2017- June 2018
· Supervise the implementation and daily operations of security protocols across warehouses, transportation, and distribution centers.
· Monitor the performance of security personnel and ensure compliance with security standards and procedures. 
· Develop and enforce policies to prevent theft, loss, or damage to goods, both during storage in warehouses and during transportation.
· Implement systems for tracking inventory and monitoring goods in transit, ensuring that security measures are in place to prevent pilferage
· Conduct security risk assessments and vulnerability audits of the company’s facilities and logistics operations.
· Recommend and implement improvements to reduce risks related to theft, vandalism, and workplace violence.
· Ensure all security systems (e.g., alarm systems, CCTV cameras, access control) are functioning properly and maintained regularly.
· Act as the point of contact for handling security-related incidents such as theft, break-ins, accidents, or breaches in protocol.
· Ensure that security measures and protocols comply with local laws, industry regulations, and company policies.
· Regularly report to senior management about security threats, incidents, and any issues related to security compliance or operations.

Education

Bachelor of Business Administration (BBA)
UAE - Dubai

Skills

· Leadership Skills
· Communication Skills
· Attention to Detail
· Problem-Solving Skills
· Organizational Skills
· Technology Proficiency
· Crisis Management
· Physical Fitness
· Data Proficiency
· Customer relations
· Flexible
· Conflict Resolution
· Active listening

Languages
	English
	· 

	Arabic 
	· 

	Urdu
	· 

	Hindi 
	· 

	Punjabi
	· 
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