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B https://www.linkedin.com/in/ziyad-s-a-60b939200

QUALIFICATION
o CPC CERTIFIED FROM AAPC
Member id :01783927
PROFESSIONAL EXPERIENCE
01/12/2023 « Claim submission officer
- Khat Al Haya Management of Health Insurance Claims L.L.C (Primacare Clinic, New
al musalla clinic)
1 year and 10 Month experience in claim submission for eClaimLink, Riayati and
JBM.
02/09/2021 « Executive denial coder
- Sagility india private limited
29/07/2023 1 Year 11 Months experience in Denial management.
Reviewing updates with regular basis and making changes in guideline as per
updates.
WORK EXPERIENCE
» Proficient in using Riayati and eclaimlink for coding and electronic health record
management, ensuring accurate and timely entry of patient data, strong attention to
detail in entering and managing patient information.
 Proficient in handling physician orders within the Riayati and eclaimlink electronic
health record system, strong understanding of medication management protocols
and pharmacy regulations.
« Ability to train and mentor junior coding staff on Riayati functionalities, eclaimlink
functionalities and best practices.
« Strong understanding of insurance protocols and requirements for prior
authorizations.
 Investigate and resolve coding denials using softwares like cotiviti, optum,
ClaimsXten, nThrive.
o Taking determination as per CMS and NCCI guidelines, LCD and NCD article and
strong familiarity with coding related to E&M, E/D and Radiology.
« Review and analyze health assessments to identify unclear or incomplete clinical
documentation as well as determine.
« Proficient coding of charts across multiple specialties with over 97% accuracy.
EDUCATION
2020 » Medical Coding and Billing
Cardea health care solutions Kozhikode Kerala
2015- » BSc Chemistry
2018 Calicut University
2013- + Plus two
2015 Perambra Higher Secondary School



2013 « SSLC
Perambra Higher Secondary School

LANGUAGES
» English
» Malayalam
» Arabic
o Tamil
SKILLS
Easily Understanding Hard Working
Communication Skills Computer skills
PERSONAL DETAILS
» Date of Birth . 04/01/1998
e Nationality . |ndian
 Passport . 74221795, Expiry date: 16/06/2029
STRENGTH
o According to my introspection my strength is that, | am a good listener and likes to
learn new technology i come across, | am very postitive towards my work
and like to focus full on work assigned to me.
DECLARATION

| do hereby declare that the above mentioned details are true and correct to the best
of my knowledge, information and belief.
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