KONATAM LAVAKUMAR

MEDICAL CODER/INSURANCE
COORDINATOR

41

konatamlavakumar@gmail.com

+971 582560796
Dubai, United Arab Emirates

linkedin.com/in/lkonatam

rHoc¢ U

Visit Visa

& EDUCATION

Bachelor of Pharmacy (B.Pharmacy)
Anurag Group of Institutions

08/2017 — 07/2021 | Hyderabad, India

@ SKILLS

Professional Skills

e Strong expertise in ICD-10-CM coding
(HCC Medical Coding & Risk
Adjustment)

e Familiar with CPT, HCPCS, and ICD- 10-
PCS coding systems

e Medical Record Review & Risk Capture

e Medical Terminology, Anatomy &
Physiology

e Proficient in EMR/EHR platforms for
documentation and coding workflows

Software Skills
Microsoft Office

Q& LANGUAGES

English o000
Telugu o000 0
Tamil o000
Hindi o000
Kannada LN )

B8 PROFILE

CPC-Certified Medical Coder with 3+ years of proven
expertise in HCC coding at Optum Global
Advantages (India). Currently based in Dubai and
open to new opportunities. Hands-on experience in
HCC coding with strong knowledge of ICD-10-CM,
CPT, HCPCS, and ICD-10-PCS. Skilled in clinical
documentation review, insurance coding workflows,
and familiar with UAE (DHA/HAAD) regulatory
standards. Proficient in Optum 360 Encoder, 3M, and
Epi Coder tools. Highly adaptable, detail-oriented,
and ready to deliver accuracy and efficiency in high-
volume coding environments from day one.

& PROFESSIONAL EXPERIENCE

Medical Coder 11

Optum Global Advantages

02/2022 — 07/2025 | Bengaluru, India

o Expertly assigned accurate diagnosis codes for US-
based HCC (Hierarchical Condition Category) risk
adjustment programs using ICD-10-CM, ensuring
precise risk score capture and compliant
reimbursement within the RCM (Revenue Cycle
Management) process.

e Conducted detailed reviews of medical
documentation, validating clinical details and
ensuring coding accuracy in alignment with CMS
and HCC guidelines, thereby reducing errors and
maintaining regulatory compliance.

¢ Consistently delivered high coding accuracy and
productivity, significantly minimising claim
denials, improving first-pass acceptance rates, and
supporting optimised risk adjustment outcomes.

e Collaborated with audit and QA teams to identify
documentation gaps, strengthen compliance
readiness, and improve overall coding accuracy
and quality.

e Maintained up-to-date knowledge of regulatory
changes (CMS, HCC, AHA) to ensure compliance
and accurate coding practices.

o CERTIFICATES
o Certified Professional Coder (CPC) AAPC, 2021
(Active)
# DECLARATION

I hereby declare that the information provided above
is true and accurate to the best of my knowledge.
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