CONTACT ME

@ +971 567801934

@ karthickdxb2015@gmail.com

Dubai.
KEY SKILLS

e Retail Pharmacy Management
e Prescription Accuracy
e Prescription Review
e Drug Therapy
e Customer Service Excellence
e Research & Evaluation
e Medication Counseling
¢ Inventory Management
¢ Interpersonal Communication
e Communication Skills
e Problem-Solving & Decision Making
e MS Office
o Word, Excel, PowerPoint

PROFESSIONAL LICENSE

A Tamil Nadu Pharmacy Council,
Chennai, Reg. No: 19385 Al

PERSONAL DETAILS

Date of Birth

:27th Oct 1989

Passport Number :Vv9001741
Nationality :Indian
Gender : Male
Marital Status : Married

Languages known : English, Arabic,
Tamil, Malayalam
Hindi & Urdu

KARTHICK SUBRAMANIAN

Pharmacist

DHA LICENSE NUMBER : 00216334
MOH APPROVED R NUMBER : 313112

ABOUT ME

Accomplished and licensed Retail Pharmacist with over 12 years of
experience in the pharmacy sector. | possess a proven track record
in managing pharmacy operations, ensuring precise prescription
processing, and delivering outstanding customer service. My skills
include drug therapy planning, research, and effective team
collaboration. | am adept at applying my technical knowledge and
leadership abilities to advance organizational and research
objectives. | seek to leverage my extensive experience and expertise
in a challenging role that will contribute to company success and
support research initiatives.

EXPERIENCES

® Pharmacy In-Charge | Oct 2016 — Aug 2024
Rashidiya Pharmacy, Dubai.

® Pharmacist | May 2015 - Jul 2016
LIFE Pharmacy, Dubai.

® Pharmacist | Sep 2012 - Jan 2015
Royal Medicals, Ramanathapuram, Tamil Nadu, India

EDUCATION

® Bachelor of Pharmacy | 2012
Madurai Medical College, Affiliated with Dr. MGR Medical University.

® Higher Secondary Certificate | 2007
St. Joseph's Higher Secondary School, Muthupettai.

@ Secondary School Leaving Certificate | 2005
St. Joseph's Higher Secondary School, Muthupettai.

KEY EXPERTISE

e Demonstrated expertise in managing pharmacy operations,
ensuring adherence to regulatory standards, and enhancing
workflow efficiency.

e Proficient in reviewing and verifying prescriptions to guarantee
accurate dosages and medications.

e Skilled in formulating and executing effective drug therapy plans
that are customized to meet individual patient requirements.

e Proven ability to provide exceptional service, resolve customer
concerns, and cultivate strong relationships.

e Experienced in inventory management, supply ordering, and
maintaining optimal stock levels.



RESPONSIBILITIES

Oversee the daily operations of the pharmacy to ensure efficient workflow and compliance with health
regulations.

Review and validate prescriptions for accuracy, appropriateness, and dosage, ensuring adherence to legal
and safety standards.

Develop and implement effective drug therapy plans, providing consultations to patients and healthcare
providers.

Monitor and manage inventory levels, including the ordering, receiving, and stocking of medications while
ensuring proper storage conditions.

Deliver exceptional customer service by addressing patient inquiries, resolving issues, and providing
medication counseling.

Ensure compliance with all regulatory requirements and pharmacy standards, including accurate record-
keeping and the handling of controlled substances.

Supervise and mentor pharmacy staff, fostering a collaborative environment and promoting continuous
professional development.

Implement and oversee quality assurance procedures to guarantee the safe and effective dispensing of
medications.

Contribute to research projects and clinical trials, including data collection and analysis related to
medication efficacy and safety.

Assist in budget planning and financial management of the pharmacy, focusing on cost control and
expense tracking.

Accurately dispense medications based on prescriptions, verifying medication interactions and patient
allergies.

Provide comprehensive counseling to patients regarding medication usage, side effects, and lifestyle
modifications.

Verify the accuracy of prescription orders, including dosage, directions for use, and potential drug
interactions.

Manage pharmacy stock, including receiving shipments, checking for expired items, and organizing
inventory.

Conduct basic health screenings and provide recommendations for over-the-counter products and
preventive care.

Maintain precise and detailed records of prescriptions, inventory, and patient interactions, ensuring
confidentiality and compliance with privacy laws.

Collaborate closely with healthcare providers to address patient needs, resolve medication-related issues,
and enhance patient care.

Process and fill prescriptions accurately, ensuring the correct medication and dosage while addressing any
discrepancies.

Offer professional advice and support to customers, including explaining medication instructions and
addressing concerns.

Oversee inventory management by monitoring stock levels, placing orders, and ensuring proper storage of
medications.

Provide detailed information regarding medication usage, potential side effects, and interactions with other
drugs.

Comply with local and national pharmacy regulations, maintaining up-to-date knowledge of legal
requirements and standards.

Educate patients on the proper use of medications and health management practices to enhance overall
well-being.

Perform administrative tasks, including maintaining records, processing insurance claims, and managing
pharmacy documentation.



