HARITHA S

M.Pharm Graduate — Licensed Pharmacist (DHA & MOH Evaluated)
Phone: +971 50 858 3467 / Email: harithal2290@Qgmail.com / Location: Dubai, UAE

PROFESSIONAL SUMMARY

Results-driven M.Pharm qualified Pharmacist with 64+ years of GCC and hospital pharmacy expe-
rience. DHA and MOH Evaluation holder with proven expertise in prescription review, dispensing
controlled and semi-controlled medicines, insurance processing, inventory management, patient
counseling, and regulatory compliance. Highly experienced in retail and hospital pharmacy opera-
tions, online medicine delivery platforms, and customer-focused pharmaceutical care in accordance with UAE
healthcare regulations.

CoORE COMPETENCIES

Prescription Review & Validation
Dispensing Controlled & Semi-Controlled Drugs
DHA / MOH Pharmacy Regulations

Patient Counseling & Medication Therapy Manage-
ment

Insurance Claim Processing (UAE)
Drug Utilization Review (DUR)
Inventory Control & Stock Management
Narcotics Register Maintenance

Cold Chain Management

LASA Medication Handling

LICENSURE & EVALUATION

Adverse Drug Reaction Monitoring
Pharmacy Audits & Compliance

Online Pharmacy Portals (Talabat, InstaShop, Deliv-
eroo)

Retail & Hospital Pharmacy Operations
Customer Relationship Management
Medication Safety & Error Prevention
Pharmaceutical Documentation

OTC & Prescription Medicines

Team Coordination & Workflow Optimization

DHA Pharmacist Evaluation — Passed
MOH Pharmacist Evaluation — Valid
Eligible for UAE Pharmacist Licensing

PROFESSIONAL EXPERIENCE

Pharmacist
Arab Med Group of Pharmacies, Mirdif, Dubai

Feb 2023 — Present

Review and dispense prescriptions in compliance with DHA guidelines and UAE pharmacy law.

Handle controlled and semi-controlled medications with accurate documentation and registers.

Process insurance claims through approved UAE insurance portals.

Manage inventory levels, stock rotation, expiry monitoring, and vendor coordination.

Handle and update online delivery platforms including Talabat, InstaShop, and Deliveroo.

Provide professional patient counseling on dosage, interactions, side effects, and compliance.

Ensure compliance with DHA inspection requirements, pharmacy audits, cold chain management, and medica-

tion safety standards.

Pharmacist
Care Mark Pharmacy, Silicon Qasis, Dubai

Mar 2020 — Oct 2022

Dispensed prescription and OTC medications ensuring patient safety and regulatory compliance.

Managed insurance approvals, rejections, and claim follow-ups.

Maintained accurate pharmacy records and daily sales reconciliation.

Delivered high-quality customer service and medication counseling.

Pharmacist
Peshawar Pharmacy, Al Qusais, Dubai

Aug 2019 — Feb 2020

e Supported retail pharmacy operations including dispensing, stock control, and documentation.

e Assisted in handling controlled medications under pharmacist supervision.


mailto:haritha12290@gmail.com

Hospital Pharmacist Jan 2016 — Mar 2018
Sivagiri Sree Narayana Medical Mission Hospital, Varkala, Kerala

e Managed inpatient and outpatient medication dispensing.
e Coordinated with physicians and nursing staff for medication therapy management.
e Ensured compliance with hospital pharmacy policies and safety standards.

EDUCATION

Master of Pharmacy (M.Pharm) 2012 — 2015
Ezhuthachan College of Pharmaceutical Sciences, Kerala University

Bachelor of Pharmacy (B.Pharm) 2007 — 2012
Ezhuthachan College of Pharmaceutical Sciences, Kerala University

Higher Secondary & High School 2004 — 2007

Government Higher Secondary School, Varkala, Kerala

TECHNICAL SKILLS

e Pharmacy Management Systems
e MS Word, Excel, PowerPoint
e Insurance Portals & Online Claim Systems

Basic Adobe Photoshop
e Windows Operating Systems

LANGUAGES

English (Read, Write, Speak)
Malayalam (Read, Write, Speak)
Hindi (Read, Write, Speak)
Tamil (Speak)

PERSONAL DETAILS

Nationality: Indian

Date of Birth: 11 February 1990

Marital Status: Married

Visa Status: UAE Residence Visa (Husband Sponsored)
UAE Driving License: Valid



