MOHAMMED FAIZ 2

Pharmacy Technician (MOH Certified)

CONTACT

e +971 50607 3837
M mdfaizs7631@gmail.com
Q@ Sharjah, UAE

PROFILE SUMMARY

| am a Dedicated and detail-oriented Pharmacy Technician with MOH certification,
bringing extensive expertise in prescription processing, Insurance claim and approval
dispense claims management, and patient support. Adept at navigating complex
insurance policies to ensure seamless medication coverage minimizing delays, and
improving patient satisfaction committed to optimizing pharmacy operations,
regulatory compliance, and healthcare service quality.

EDUCATION
2019 - 2021

LAXMI NARAYAN COLLEGE OF
PHARMACY (RGPV) BHOPAL

¢ Diploma in Pharmacy

SKILLS

¢ Medication Dispensing

o Patient Counseling

¢ Prescription verification
¢ Drug interaction Assessment
¢ Insurance billing

e Pharmacy law compliance
e Drug storage procedures
e Drug inventory control

o Emergency Medication

e Health Education

o Medical Software Proficiency

PERSONAL DETAILS

e Gender - Male

o Nationality - Indian

« D.O.B-05-02-1998

e Passport No - S1377433
e Marital Status - Married

LANGUAGES

e English
e Hindi
e Urdu

LICENSE DETAILS

¢ Ministry of health prevention
e Bihar pharmacy council

INTERESTS

e Sports
e Travelling

)

G/

WORK EXPERIENCE

Deira pharmacy LLc MAY, 2024 - PRESENT
Pharmacy Technician

e | process and verify prescriptions while ensuring compliance with UAE
pharmacy regulations. | manage insurance claims by reviewing policies,
verifying patient eligibility, and securing approvals. Additionally, | provide
patient counseling on medication usage, dosage, and potential side effects to
promote safe and effective treatment. Moreover, | oversee inventory control to
ensure the availability of essential medications and collaborate with healthcare
professionals to enhance pharmaceutical care and patient safety. Upholding
strict regulatory compliance, i adhere to MOH guidelines to maintain the
highest standards of practice.

e Provides support in medication preparation, double-checking, labeling,
distribution, and delivery in compliance with local and international standards.

» Conducts routine inspections, monitors temperature and humidity, and ensures
secure storage of pharmaceutical supplies.

Om medicines 2021- 2023
Pharmacist

e Accurately dispensing prescribed medications to patients, ensuring proper
dosages and instructions are provided

» Offering professional guidance and counselling to patients on the appropriate
use of medications, potential side effects, and any relevant

e Ensuring that the medicines prescribed to patients are suitable Advising
patients about medicines, including how to take them.

» Reviewing and verifying the accuracy arid validity of prescriptions to prevent
errors and ensure patient safety

e Ensuring that the supply of medicines is within the law

Government civil hospital Muzaffarpur Bihar Mmay, 2021- August, 2021

Pharmacist traning

» Respond to patients' symptoms and advise on medicines for sale in pharmacies

e Counseled patients on safe medication usage including side effects, warnings
and precautions and storage instructions.

e Provided education and counseling on prescription medications, over-the-
counter drugs, herbals, and nutritional supplements to patients.



