IAN KRISTOFER D. FACTOR

Experienced supervisor with a strong
background in team leadership,
operations management, and problem-
solving. Adept at using various software
tools and platforms to streamline
workflows, enhance communication, and
ensure project efficiency. Seeking a
challenging role where my strong
multitasking  abilities, problem-solving
skills, and commitment to delivering high-
quality service can contribute to the
success of a dynamic team.

PERSONAL INFORMATION

December 18, 1999
Single

Tagalog, English
Filipino

GET IN TOUCH

+971562423527

iankristoferfactor@gmail.com

Aeshia Bldg, Deira, Dubai, UAE

EDUCATION

Batangas State University— The National
Engineering University

Alangilan, Batangas City, Batangas, Ph
Bachelor of Science in  Industrial
Engineering

August 2018-August 2022

ELIGIBILITY

-Career Service Professional Eligible, Civil
Service Commission | August 11, 2024
-Safety Officer Il Certified - Basic
Occupational Safety and Health (BOSH)
Training, FRREAL Occupational Health and
Safety Training Services | March 19-20 &
26-27, 2022

-Lean Six Sigma Yellow Belt Certified, Ask
Lex PH Academy | January 10-13, 2022
-Project Management Fundamentals
Certified, Ask Lex PH Academy |
December 11, 2021

@ SKILLS

Effective in both written and verbal communication; skilled at presenting
ideas, coordinating across teams, and conveying information clearly.
Highly motivated and committed to meeting deadlines; demonstrates
resilience and determination even in high-pressure

situations.

Quickly adapts to new tools, systems, and concepts; able to grasp
complex information and apply it in real-world settings.

Maintains a respectful, responsible, and proactive approach in the
workplace; dependable and self-driven.

Proficient in identifying issues, analyzing data, and formulating
structured, data-based solutions to support decision-making.
Knowledgeable in process improvement, operations research, systems
optimization, lean practices, and productivity analysis.

Experienced in guiding teams, managing tasks, and ensuring effective
collaboration to meet project goals.

Efficient in managing multiple tasks simultaneously by setting priorities
and maintaining focus on objectives.

Capable of identifying root causes, resolving issues strategically, and
promoting a constructive team environment.

Skilled in organizing tasks, delegating responsibilities, and streamlining
processes to maximize team performance.

Maintains clear systems for planning, documentation, and execution;
ensures smooth operations and resource efficiency.

Comfortable working in fast-paced, dynamic environments; adijusts
quickly to changing priorities and conditions.

@ WORK EXPERIENCE

MAXPRO SPORTS MANUFACTURING, INC.
Hermosa Ecozone Industrial Park, Brgy. Palihan, Hermosa, Bataan

Supervisor (February 16, 2024- July 11, 2025)

* Supervised daily production operations to ensure efficiency, product quality,

and safety compliance

Coordinated with cross-functional teams to meet production and quality
targets on time

Implemented process improvements to optimize output and minimize defects or
rework

Conducted regular quality checks and ensured corrective actions were taken
when standards were not met

Assistant Supervisor (September 22, 2023-February 15, 2024)

Supported the production supervisor in overseeing shift operations and
maintaining product quality

Monitored worker performance and ensured compliance with quality control
procedures

Assisted in employee training, emphasizing both safety and quality assurance
practices

Management Trainee— Industrial Engineer (March 21, 2023-September 21,
2023)

Participated in department rotations, including production and quality control,
to gain broad operational knowledge

Assisted in implementing quality assurance initiatives and monitoring
compliance with company standards

Contributed to quality improvement projects through data analysis and
process reviews

Worked alongside supervisors to understand quality systems, root cause
analysis, and corrective actions

Developed foundational skills in managing both production performance and
product quality
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