CHAITHRA CP

Pharmacist (DHA Eligibility ID - 78778563)

Dubai, UAE | (+971) 581540279
chaithrananmindal3@gmail.com | www.linkedin.com/in/chaithra-c-p
PROFESSIONAL SUMMARY

Pharmacist with 3 years of experience in a hospital pharmacy, delivering high-quality, patient-centered care.
Skilled in medication therapy optimization, prescription verification, and accurate medication dispensing.
Adept at counseling patients on proper medication use and handling controlled substances. Committed to
ensuring medication safety, regulatory compliance, and seamless coordination with multidisciplinary teams.
Actively seeking a pharmacist role in the UAE to contribute professional expertise and exceptional service.

PROFESSIONAL EXPERIENCE

Registered Hospital Pharmacist
Malabar Medical College and Research Centre - Calicut - Kerala — India (August 2021 - August 2024)

Dispensed and reviewed an average of 100 - 150 prescriptions daily with 100% accuracy, ensuring
safe and timely delivery of medications in a fast-paced hospital pharmacy set up.

Led high-impact patient counselling sessions on medication usage, side effects and contraindications,
resulting in an improvement in adherence rates based on patient feedback surveys.

Reduced medication-related problems through assisting in medication reconciliation, patient-specific
therapy reviews and enhancing pharmacovigilance practices.

Monitored medication expiry dates regularly and implemented stock rotation practices to minimize
wastage and ensure safe dispensing.

Collaborated closely with physicians, nurses and clinical teams to optimize pharmacotherapy
resulting in improved treatment outcomes.

Strengthened regulatory compliance and audit readiness, maintaining full documentation and accurate
controlled drug records, leading to zero discrepancies during multiple internal and external
inspections.

Supported seamless inpatient medication supply, ensuring timely fulfilment of STAT and routine
orders, which reduced medication administration delays by 20%, as per Nursing department feedback.

Resolved customer complaints promptly and professionally, while maintaining confidentiality at all
times. Cut down patient waiting time by 25% through streamlining the dispensing process and
optimizing workflow.

Trained and mentored 5+ junior pharmacists and interns, significantly improving their clinical
decision making, prescription verification accuracy and patient counselling skills.

Actively engaged in structured continuing education and clinical training sessions to enhance
pharmaceutical knowledge and ensure alignment with best hospital practices.

Maintained a sterile and compliant pharmacy environment by adhering to hospital hygiene, safety
and infection control protocols.

Pharmacist Intern
Malabar Medical College and Research Centre - Calicut - Kerala India (1st January 2021 - 31st January 2021)

Assisted pharmacists in labelling and dispensing medications.
Gained insight into clinical pharmacotherapy and patient-centered care.
Learned and followed protocols for handling-controlled substances.
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« Enhanced storage efficiency by reorganizing drug shelves, increasing retrieval speed and ensuring
temperature sensitive medications met storage regulations.

o Participated in clinical training sessions and interdepartmental discussions.

e Developed communications and teamwork skills in healthcare environment.

o Participated in Inventory management including stock checks and expiry monitoring.

PROFESSIONAL SKILLS

o Prescription Verification and Dispensing: Verify prescriptions for accuracy and appropriateness
prior to dispensing.

o Patient Counselling: Counsel patients on medication adherence, side effects, and proper
administration to optimize therapeutic results.

e Regulatory and Legal Compliance: Ensure strict adherence to all legal and licensing requirements
for pharmacy operations.

o Interdisciplinary team collaborations: Works with healthcare teams to provide coordinated
patient care.

o Controlled Substance Handling: Ensure proper handling, documentation, and dispensing of
controlled substances according to legal protocols.

o Electronic Prescription handling: Process and verify electronic prescriptions with a high degree
of accuracy and efficiency.

o Inventory Management: Track expiry dates and implement stock rotation to reduce medication
waste.

o Attention to Detail: Maintains meticulous precision in all aspects of pharmaceutical care to ensure
patient safety and compliance.

o  Multicultural Communication: Effectively communicates complex medication information to
diverse patient populations to improve understanding and adherence.

o Ethical practice and professionalism: Uphold integrity and confidentiality in all professional
interactions.

EDUCATION
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Bachelor of Pharmacy

Kerala University of Health Sciences - Thrissur - Kerala India | 2020
Higher Secondary Education

Presentation HSS Chevayur - Calicut - Kerala India | 2016
Secondary Education

Jairani SABS Public School - Calicut - Kerala India | 2014
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LICENSES AND CERTIFICATIONS

o DHA Qualified Pharmacist - Dubai Health Authority
Eligibility ID: 78778563

o Registered Pharmacist - Kerala State Pharmacy Council
PRC NO: 75378

LANGUAGES
English, Hindi, Malayalam, Tamil

PASSPSORT DETAILS
o Passport No: C2344578
o Date of Expiry: 03-11-2034
e Visa Status : Visit Visa




