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SUMMARY

Overall 12 years experience in
Nursing

Senior Registered Nurse in OB
Gyn OPD for 7.5 years from Aster
Hospital Mankhool

Having teaching experience 2
years from PSG College of
Nursing

MBA in hospital management
Proven expertise in managing
patients, enhancing financial
processes, and ensure
compliance.

SKILLS

Team Leader

Fast learner ,working extra mile
for patient care

Time Management
Supervising preceptees
Critical Thinking
Problem Solving

Patient satisfaction

LANGUAGES

Malayalam

English

Hindi

Y i punnyarafi005@gmail.com
0555622432

EXPERIENCE

Senior Registered Nurse Dec 2017 — Current

Aster Hospital Mankhool - Dubai

Currently working in Gynae OPD as a Senior Registered Nurse

Having overall 12 years experience

Patient centric approach

Critical Thinking

Problem Solving and decision making

* Led a team of nurses to achieve a 20% reduction in patient wait times.

* Implemented patient care protocols that improved satisfaction scores by
30%.

+ Trained and mentored junior nurses, enhancing team performance and
morale.

+ Streamlined medication administration processes, reducing errors by
15%.

* Developed patient education programs, increasing compliance by 25%.
+ Collaborated with multidisciplinary teams to optimize patient outcomes.
* Managed complex cases, resulting in a 95% patient recovery rate.

+ Conducted quality assurance audits, ensuring adherence to best
practices.

+ Advocated for patient needs, fostering a compassionate care
environment.

* Utilized data analytics to drive improvements in nursing practices.

EDUCATION

Dr NTR University of health and Science 2007 — 2011

Andhra Pradesh,India | Bachelor of Science in Nursing
B.Sc Nursing

MBA in Hospital Management
( Bharathiar University, Coimbatore, Tamilnadu)

Bharathiar University 2015 — 2017

Tamilnadu | MBA in Hospital Management

Extensive expertise in healthcare laws
Healthcare operations and management



Tamil

REFERENCE

Reference available upon request

Managerial Economics
Hospital planning and designing

CERTIFICATIONS AND LICENSES

BLS(American Heart association)

HOBBIES AND INTEREST

« Cooking
« Gardening
» Reading Books

« Dancing



