FAIZUR RAHMAN OOSI
Clinical Documentation Specialist | Deputy Lead Medical Scribe | Medical Receptionist | Medical Assistant
Open to Relocate to UAE

Email: faizuroosi@gmail.com | Phone: +91 97913 90091
LinkedIn: www.linkedin.com/in/faizurrahman-o/

Professional Summary
Clinical Documentation Specialist and Deputy Lead Medical Scribe with 6+ years of total healthcare experience supporting physicians and nurse practitioners across multiple specialties. Strong expertise in EMR systems, clinical documentation, quality monitoring, and team leadership. Proven ability to improve clinician efficiency by managing complete patient documentation workflows, medical receptionist, and medical assistant duties to support doctors handling patient care efficiently. Available for immediate joining.

Core Skills
Clinical documentation, medical scribing, health information management, team leadership, quality monitoring, medical receptionist & administrative, medical assistant & patient care support, ICD-10 & CPT familiarity, medical terminology, typing speed 70+ WPM, EMR/EHR systems, clinical workflow support. 

EMR/EHR Systems
       Epic, eClinicalWorks (eCW), AthenaNet, NextGen, Medent, AllMeds, Privia, CureMD

Clinical Specialties
Internal Medicine, ENT, Infectious Disease, Endocrinology, OB-Gyn, Psychiatry, Harm Reduction, Pediatrics, Urology, Cardiology

Professional Experience
Scribe EMR - Deputy Lead Scribe 
January 2021 – November 2025
· Provided real-time and asynchronous clinical documentation support including HPI, ROS, PE, assessments, plans, labs, imaging, referrals, prescriptions, appointment scheduling, interpreter requests, and behavioral health coordination

· Promoted to Deputy Lead Medical Scribe managing 18 scribes; trained and onboarded 50+ scribes, monitored documentation quality, prepared performance reports, handled escalations while maintaining clinician satisfaction
· Performed medical receptionist and medical assistant duties including patient
check-in, appointment booking, patient coordination, and direct support for physicians and nurse practitioners
· Delivered comprehensive end-to-end visit documentation enabling clinicians to focus on direct patient care
S10 Health - Health Information Analyst 
May 2019 – December 2020
· Established strong foundation in health information management, medical terminology, acronyms, and medications during comprehensive training
· Provided documentation support for ENT specialist, mastering specialty-specific procedures, diagnoses, and treatment protocols
· Analyzed and organized health information across multiple facilities
· Managed electronic health records and patient documentation systems
· Ensured accuracy and compliance in healthcare data management
· Supported clinical teams with documentation requirements and quality assurance

Certifications
Medical Scribe Certification – Scribe 101
Partnered with Scribe America | 100% score, January 16, 2022

Education
Bachelor of Computer Applications (BCA)
Islamiah College, Thiruvalluvar University – First Class, 2020

