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sheejasamuel382@gmail.com

+971 581982410

I am dedicated and customer-oriented medical store staff

member with 26 years of experience in managing

pharmaceutical products, providing customer service, and

ensuring accurate sales transactions. My strong attention

to detail and knowledge of over the counter medications

enable me to assist customers with their health-related

needs effectively. I am passionate about contributing to

the healthcare field by offering reliable advice and

supporting the smooth operation of a medical store.

Product Knowledge

Clinical Support

Copywriting

Team collaboration

Time Management

Customer Service

About Me

As a nurse worked with an ENT (Ear, Nose, and Throat) doctor for 3
years. I am a dedicated and customer-oriented non medical nurse
member. My time working directly with patients in an ENT practice
has equipped me with a strong foundation in medical procedures,
patient care, and clinical support. I take pride in offering
personalized service and assisting customers with their healthcare
needs, whether it's finding the right medication or answering
product-related questions. I assisted in various medical tasks such
as taking vital signs, preparing patients for examinations, and
providing post-care instructions, all while ensuring a compassionate
and professional environment

I am a dedicated and approachable medical store staff member
with 20 years hands-on experience in delivering exceptional
customer service to my loc community

I am a dedicated and customer-oriented medical store staff
member with 3 years of experience in managing pharmaceutical
products, providing customer service, and ensuring accurate sales
transactions.

1999- 2019

2003- 2023

2023- 2025

Non Medical Nurse 

Medical Store Staff

Medical Store Staff

Medcina pharmacy

Clappanayil medicals, Kuttivattom

Medicina Community pharmacy,
karunagppally
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English

Malayalam

Problem Solving


