Dr. Jisna Ajith

Certified Professional Coder | Homeopathic Consultant with Clinical &
Medical Coding Expertise

Dubai, UAE
Email: dr.jisnaajith@gmail.com| Phone: 0503276889

LinkedIn: linkedin.com/in/dr-jisna-ajith-35a142225

Address: Al Nahda 1,Dubai

Professional Profile

Certified Professional Coder (CPC) with over 6 years of clinical experience as a Homoeopathic Physician
and expertise in medical coding (ICD-10-CM, CPT, HCPCS). Proficient in auditing medical records,
identifying coding discrepancies,validating Al-driven coding tools, and ensuring accurate claim
submissions. Skilled in insurance pre-authorization workflows, clinical documentation review, and
collaborating with healthcare teams to enhance coding accuracy and compliance. Detail-oriented and
dedicated to supporting efficient healthcare operations.

Certifications

e Certified Professional Coder (CPC) — AAPC (October 2024)

e Generative Al for Everyone — Coursera (March 2025)

e  Prompt Engineering for ChatGPT — Vanderbilt University (March 2025)
e Basic Life Support (BLS) — American Heart Association

e MOH Evaluation Letter — General Practitioner Homoeopathy

Education
AAPC Certified Professional Coder (CPC) Training

Rewaq Ousha Educational Institute, Dubai
Jan 2024 — Apr 2024

Bachelor of Homoeopathic Medicine & Surgery (BHMS)
Shree Vidyadhiraja Homoeopathic Medical College, Kerala, India
Nov 2008 — Dec 2014



Professional Experience

Product Specialist / Medical Content Specialist
Ntigra Al Applications & Services LLC, Dubai, UAE

Oct 2024 — Present

Certified Professional Coder (CPC, AAPC) with expertise in ICD-10-CM, CPT, and HCPCS coding
systems.

Analyzed and validated Al-generated medical codes to ensure compliance with payer policies
and documentation standards.

Annotated a wide range of clinical texts (EMRs, discharge summaries, SOAP notes) to support
supervised learning for Al-driven auto-coding tools.

Audited auto-coded data from Ntigra’s proprietary platforms (Discovery®, PowerDoc®),
identifying and resolving coding discrepancies.

Served as a coding subject matter expert (SME), collaborating with engineering and NLP teams
to refine clinical logic and improve model accuracy.

Supported clinical documentation improvement (CDI) efforts through terminology
standardization and provider documentation optimization.

Contributed to Al model training and retraining by providing continuous feedback and curated
datasets based on real-world coding scenarios.

Performed quality assurance on deliverables for key healthcare clients, including Reem Hospital
and NMC Healthcare, ensuring payer-specific and client-specific coding compliance.

Provide onsite support at NMC hospitals, assisting coders with Octopus platform usage,
resolving coding queries, and facilitating insurance pre-approval processes.

Medical consultant
AIHMS Homoeopathy Multispeciality Clinics, Kannur,Kerala,India

April 2020-October 2020

Conducted thorough consultations with patients to gather medical history,assess symptoms,and
understand the overall health concern.

Develop and implement individualised treatment plans based on homoeopathic
remedies,dietary and lifestyle adjustments.

Educated patients and family members on treatments,diagnosis and prognosis.

Ordered laboratory tests and imaging scans to complete further investigations for diagnosis and
prognosis.



e Monitor and adjust treatment plans to ensure optimal patient outcomes.

e Maintain accurate and detailed medical records for each patient.

Medical Officer-AIHMS Homoeopathy Multispeciality Clinics,Kannur,India
June 2017-January 2019

e Case taking including detailed history and past medical history
e Complete physical examination of the patient .

e Delivered evidence —based treatments to patient with various acute and chronic illness with
proper diagnostic lab investigation sand imaging scans.

e Maintaining digital record of patients history in detailed manner.
e Analyzing patient’s condition and if required referred to fellow specialist practitioners.

e Prescribing homoeopathic medicines in appropriate doses.
e Follow up of the patient.

e Collaborated closely with senior homoeopaths to discuss clinical cases and determine
appropriate therapies..

Medical Officer
Govt.Homoeopathic Dispensary, Eramomkuttur,Kannur

29 April 2017-13 June 2017

e Converse and examine patients to identify their medical situations and overall health concerns.
e Provide general homoeopathic treatment.

e Handled OPD independently.

e Prescribing homoeopathic medicines in appropriate doses.

e Follow up of the patient.

e Conducted and participated in various medical camps.

Medical Officer
Govt.Homoeopathic Dispensary ,Vellora,Kannur

26 January 2017 to 25 April 2017



e Monitored and provide general care in OPD for changes improvements or need for
intervention.

e Explained medical conditions and illness in easy to understand terminology to inform and

educate patients.
e Interpreted and explained test results and scheduled follow-up requirements.

e Participated in community presentations and medical camps on behalf of other senior
practioners.

Medical Officer
AIHMS Homoeopathy multispeciality clinics,Kannur

January 2015-January 2017
e Case taking including detailed history and past medical history

e Complete physical examination of the patient .

e Maintaining digital record of patients history in detailed manner.

e Prescribing homoeopathic medicines in appropriate doses.

e Follow up of the patient.

e Collaborated closely with senior homoeopaths to discuss clinical cases and determine
appropriate therapies..

JUNIOR RESIDENT
Shree Vidyadhiraja Homoeopathic Medical College,Nemom,TVM,Kerala

January 2014-December 2014
e Conducted thorough physical examination and ordered diagnostic tests
e Completed the discharge formalities with discharge summary for IP patients
e Partcipated in medical camps and provided comprehensive care

e Assisted senior physicians in OP

e Assisted senior physicians and surgeons in allopathic hospital as a part of rotatory internship

e Witnessed and examined surgical cases in allopathic Gen.Hospital

e Participated in multidisciplinary rounds and communicated patient progress to attending

physicians.

e  Submitted Dissertaion on the topic "SCALING SKIN DISEASES’.



Skills

e ICD-10-CM, CPT, HCPCS coding and billing

e Medical terminology, anatomy, physiology, and clinical documentation review
e Experience with hospital information systems (HIS) including NMC, HMS, Reem
e Al-powered coding tools: Octopus, Discovery®, PowerDoc®

e Medical content development compliant with coding and regulatory standards
e Effective communication and collaboration with clinical and coding teams

e Clinical experience in homoeopathy with knowledge of diagnostic and treatment modalities
e Medical content creation and annotation for Al training

e Strong documentation auditing and discrepancy resolution skills

e Auditing, quality assurance, and problem-solving skills

e Insurance pre-authorization, eligibility verification, and documentation

e Proficient in Microsoft Office (Word, Excel, Outlook) and EMR systems

Additional Information

e Date of Birth: 07/05/1991

e Nationality: Indian

e lLanguages: English, Malayalam,

e Visa Status: Spouse Visa

e Licenses: Travancore-Cochin Council of Homoeopathic Medicine (TCMC), Indian Homoeopathic
Medical Association (Life Member)



