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🎯 Professional Summary
Detail-oriented and client-focused Technical Support Engineer with 2+ years of experience in delivering Tier 1 application support for leading EHR/EMR solutions at eClinicalWorks. Demonstrated ability to resolve 95%+ of software issues within SLA, with a strong command of healthcare workflows, insurance eligibility, clinical documentation, and medical coding. Skilled in root cause analysis, EBO reporting, and cross-functional collaboration to enhance system performance and customer satisfaction in a fast-paced SaaS environment.

🏢 Professional Experience
Software Specialist – Technical Support Engineer (Tier 1)
eClinicalWorks India Pvt. Ltd., Ahmedabad | Feb 2022 – Present
· Resolved an average of 80+ client tickets per week across modules like Insurance Eligibility, CPT, E&M Coding, Assessment, and Progress Notes with 98% accuracy.
· Provided support and guidance on EBO (Enterprise Business Optimizer) Reports, improving client self-service capabilities and reducing dependency on manual reports.
· Enabled HIPAA-compliant support practices by ensuring patient data integrity and securing PHI (Protected Health Information) during technical interactions.
· Maintained >90% client satisfaction scores consistently for over 12 months through empathetic communication and first-call resolution practices.

🧠 Domain Knowledge & Best Practices in Healthcare IT
· Deep understanding of U.S. healthcare operations, including outpatient documentation, coding compliance (ICD-10, CPT), and clinical workflows.
· Knowledge of Meaningful Use Stage 2 requirements and their application within EMR systems like eClinicalWorks.

🎓 Education
Bachelor of Commerce (Computer Applications)
St. Aloysius College, Jabalpur – 2021
Senior Secondary – Commerce (Economics Major)
Good Shepherd Convent School, Shahdol (CBSE) – 2018
Secondary School Certification
Good Shepherd Convent School, Shahdol (CBSE) – 2016

🧰 Technical Skills
· Electronic Medical Records (EMR/EHR) – eClinicalWorks
· Insurance Eligibility & Medical Coding (ICD-10, CPT, E&M)
· Medical Billing & Claims Workflow
· EBO Reporting & Data Extraction
· Risk Management & Regulatory Compliance
· Patient Records Management

💬 Languages
· English (Fluent)
· Hindi (Fluent)

🤝 Personal Skills
· Strong Communication (Written & Verbal)
· Analytical Thinking & Troubleshooting
· Team Collaboration & Ownership
· Adaptability in Dynamic Workflows

