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EXPERIENCE

Pharmacist

Medseven Group - Dubai, United Arab Emirates

Pharmacist Apr 2018 — May 2020

MPC Healthcare(THUMBAY GROUP) - Ajman, United Arab Emirates

Narcotic medicine handlling controlled and semi controlled drugs.•

NPCM software,E-claim for medicine approval and insurance.•

•

Delivered personalized consultations, enhancing patient satisfaction.•

Streamlined pharmacy operations, boosting efficiency by 30%.•

Implemented safety protocols, reducing medication errors significantly.•

Educated patients on drug interactions, improving adherence rates.•

Collaborated with healthcare teams to optimize treatment plans.•

Trained and mentored pharmacy staff, fostering a skilled team.•

Utilized technology to enhance prescription accuracy and speed.•

Achieved high customer retention through exceptional service.•

Maintained compliance with regulations, ensuring pharmacy integrity.•

Narcotic medicine handling controlled and semi controlled drugs•

E-claim ,expiry checking and disposal,inventory managment.•

Expertly managed medication therapy for optimal patient outcomes.•

Increased patient adherence by 30% through personalized consultations.•

Streamlined pharmacy operations, reducing wait times by 20%.•

Implemented medication review processes, enhancing safety and efficacy.•

Trained and mentored pharmacy staff, boosting team performance.•

Consistently exceeded performance metrics, driving pharmacy success.•

Utilized technology to enhance prescription accuracy and efficiency.•

Achieved a 95% satisfaction rate in patient feedback surveys.•

Collaborated with healthcare teams to optimize treatment plans.•

Developed patient education materials, improving health literacy.•

SUMMARY

Friendly and patient leader focused

on creating supportive and

motivating working environments.

Builds rapport quickly with patients

from diverse backgrounds to educate

about general health topics and

maintain wellbeing. Boosts team

productivity by training and

mentoring junior pharmacy staff.

Experienced pharmacy professional

with demonstrated success in retail

positions and leadership roles

seeking new professional challenge.

Able to manage pharmacy

operations with flexible and

resourceful approach. Excellent

recordkeeper proficient in

administering immunisations and

monitoring supplies.

SKILLS

Sales expertise

Customer relations

Verbal communication

Community health initiatives

Supervising technicians

Compounding abilities

Quality Assurance

Medication counselling

Jun 2020 To Till Now

Expertly managed medication therapy for optimal patient outcomes.



LANGUAGES

English

Arabic

Hindi
CERTIFICATIONS AND LICENSES

DHA Pharmacist License, MOH Pharmacist License, BLS Basic Life Support

(BLS)

DRIVING LICENCE-UAE

2011 — 2012

2010 — 2014
Calicut University

Kerala, India | Bachelor of Pharmacy in Pharmacology, Biopharmaceutics,

Biochemistry

Banglore Organics

Banglore, India | Practical Training

EDUCATION




