PERSONAL
DETAILS

®  Date of birth
18 Jan 2002

® Nationality
Tanzanian

®  Visa status
Visit Visa

®  Marital status
| Single

SKILLS

Medication Dispensing

Prescription Verification

Cold Chain Protocols (2-8°C
Storage)

Multilingual Support
(English,Swahili,Arabic)

Audit Preparation (GPP
Compliance)

Patient Safety (Data
Confidentiality)

Expiry Forecasting

Pharmacy POS Systems ( Sales
Pro Africa)

Medication Counseling

Side Effects Education

Stock Wastage Reduction(FEFO
Analysis)

Work Flow Optimization

OTC Recommendation

Health Advocacy (Lifestyle
Counseling)

EDUCATION

(® HIGH SCHOOL DIPLOMA

PHARMACEUTICAL
SCIENCE, DAR ES
SALAAM

2024

Graduated with Honors,
GPA: 3.9

- Top 5% of class
throughout high school

Recipient of Academic
Excellence Award 2023

Completed Advanced
Placement courses in
Math and Science

LANGUAGES

English

Swahili

Arabic

DENIS
DAVID

ASSISTANT PHARMACIST 8

Dubai, United Arab
Emirates

+971529044163
+Q71522927817

6 0

denniskobag@gmail.com

ABOUT ME

O]

Dedicated Pharmaceutical Technician with over 4 years of experience in fast-

paced East African healthcare environments. Skilled in accurate medication
dispensing, ensuring regulatory compliance, and optimizing inventory
management. Proficient in pharmacy software (POS) and cold chain
management, with a strong focus on patient safety through precise sterile
and non-sterile compounding. Multilingual in English, Arabic, and Swahili,
enabling effective patient counseling. Eager to apply my expertise, attention
to detail, and in-depth knowledge of UAE MOHAP and DHA standards to
contribute to a dynamic Dubai-based healthcare team.

WORK EXPERIENCE

(® PHARMCEUTICAL TECHNICIAN | APR 2024 - FEB 2025

FOCUS PHARM AFRICA, DAR ES SALAAM

Dispensed over 350 prescriptions monthly, including controlled substances
(Schedule 11-V), ensuring zero dispensing errors through meticulous
verification against electronic health records.

Managed inventory for more than 1,200 SKUs by implementing FIFO rotation,
contributing to an 18% reduction in medication wastage through proactive
expiry monitoring.

Maintained comprehensive, audit-ready controlled substance logs using
Narcotic Registers, ensuring full compliance with Tanzanian FDA and WHO-
GPP standards.

Prepared sterile compounded medications, including TPN and antibiotics,
under laminar flow hoods using aseptic techniques to ensure safety and
accuracy.

Processed over 40 daily insurance claims via MediSoft POS, efficiently
resolving coverage discrepancies within 24 hours to facilitate timely patient
care.

- Verify prescription details and clarify ambiguities with healthcare providers

when necessary.

- Clean and sterilize pharmacy equipment and work areas to ensure safety.

Provide excellent customer service by answering questions and offering
medication guidance.

(® PHARMACY ASSISTANT | NOV 2022 - JAN 2024

MARHABA PHARMACY, MOROGORO

Ensured cold chain integrity for vaccines and biologicals by monitoring 2-8°C
storage units daily, preventing temperature excursions.

- Conducted thorough verification of over 250 weekly prescriptions through a

comprehensive 3-point check, including physician signature validation, drug-
dosage matching, and contraindication screening.

- Trained staff members on RxWorks POS software, enhancing prescription

processing efficiency and reducing processing time.

Performed monthly inventory audits with high stock accuracy, identifying and
reconciling variances through systematic analysis.

Redesigned OTC medication layout to optimize product placement, resulting
in increased sales of generic medications.

+ Assisted pharmacists in dispensing prescription medications accurately and

efficiently

Provided excellent customer service by answering medication and health-
related questions

Ensured compliance with pharmacy laws, regulations, and safety standards

(® DRUG DISPENSER | 2021 - 2022

KIGAMBONI HEALTH CENTER. DAR ES SALAAM

Managed the dispensing of over 200 daily medications for Malaria programs,
ensuring continuous availability of first-line therapeutics without stockouts

Provided counseling to more than 50 patients daily in Swahili and English,
focusing on medication adherence and management of side effects to
enhance patient follow-up compliance

Prepared weekly consumption reports for the Ministry of Health using Excel,
identifying high-waste items to inform procurement decisions

+ Sterilized compounding equipment following autoclave protocols (121°C/15

PSI), achieving consistent pass rates on swab tests

Monitor and manage inventory levels of pharmaceuticals and reorder
supplies as needed

- Stay updated on new medications, regulations, and best practices in

pharmacy



