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Professional Summary

Certified Medical Coder (CPC — AAPC) with hands-on experience in ICD-10-CM, CPT, HCPCS, and strong
exposure to UAE Revenue Cycle Management (RCM) and billing workflows. Proven expertise in medical
record review, coding accuracy, denial prevention, and insurance compliance across hospital and UAE
healthcare settings. Background in Cardiac Perfusion Technology enhances clinical understanding and supports
high-quality, compliant coding. Seeking a medical coding or RCM role within UAE healthcare organizations.

Professional Experience

Junior Medical Coder 2 Years
Hayath Hospital, Kerala, India

Assigned accurate ICD-10-CM and CPT codes based on clinical documentation.
Ensured coding accuracy and compliance with hospital policies and payer guidelines.
Reviewed medical records to support clean claim submission and timely reimbursement.
Collaborated with billing teams to reduce coding-related denials.

Maintained documentation standards and supported efficient claim processing.

RCM Intern — UAE Healthcare Billing Internship
Cigma Medical Coding Institute

Gained end-to-end exposure to Revenue Cycle Management from patient registration to collections.
Applied UAE billing rules, exclusions, and HAAD adjudication guidelines.

Executed claim submissions through Eclaim, DHPO, and Riayati.

Managed claim resubmissions on Shafafiya, Eclaim, and Riayati portals.

Handled claim denials and implemented corrective actions to improve approval rates.

Supported billing for dental, antenatal, pediatric, orthodontic, and physiotherapy services.

Assisted with E&M coding in UAE healthcare settings.

Verified insurance eligibility for UAE insurers including NextCare, Oman Insurance, NAS, Neuron, ADNIC, and
MSH.

Cardiac Perfusion Technologist Clinical Experience
EMS Memorial Co-operative Hospital & Research Centre, Kerala, India
AJ Hospital and Research Centre, Mangalore, India

Supported cardiac surgery procedures through perfusion technology practices.
Maintained clinical documentation and ensured patient safety protocols.

Developed strong understanding of anatomy, physiology, and clinical workflows.

Core Skills

Medical Coding (ICD-10-CM, CPT, HCPCS) e Denial Analysis & Resolution
Evaluation & Management (E&M) Coding e Insurance Eligibility Verification
Medical Record Review & Auditing e HAAD / DHA / UAE Guidelines
Coding Compliance & Guidelines e Eclaim, Shafafiya, Riayati
Revenue Cycle Management (RCM) e Billing Rules & Exclusions

UAE Insurance Billing e Attention to Detail

Claim Submission & Resubmission e Time Management & Accuracy
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Education

Medical Coding
Cigma Medical Coding Academy, Edappally, Ernakulam

Bachelor of Science in Cardiac Perfusion Technology
AJ Institute of Medical Sciences, Mangalore, India

Certifications

2025

2018 — 2022

o Certified Professional Coder (CPC) — AAPC
e UAE Revenue Cycle Management (RCM) Certification

Nationality: Indian
Date of Birth: 28/12/1999

Marital status: Single
e Languages: English, Malayalam, Tamil, Arabic
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