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PERSONAL INFO

Name : Sarwer alam
DHA Unique id: 00796016
DOB: 05TH FEB 1998

Marital status: Unmarried
Nationality: Indian

SKILLS

Patients counselling
Relationship-Building

Medication reconciliation
Pharmacy operations
Patients safety

Documentation and record
keeping

LANGUAGE KNOWN

English
Hindi
Urdu

SARWER ALAM

Pharmacist | DHA Eligibility Letter &
MOH Evaluation Letter

PROFESSIONAL SUMMARY

Detail-oriented and patient-focused pharmacist with
experience in retail and online pharmacy operations. Skilled in
prescription validation, patient counselling, OTC
recommendations, inventory management and pharmacy
workflow optimization. Seeking an opportunity in a progressive
healthcare organization in the UAE.

PROFESSIONAL EXPERIENCE

Pharmacist - Sri Mallikarjuna Medical & General Store 2023 — 2025
Verified and dispensed prescriptions in compliance with legal and
professional standards.

Provided patient counselling on dosage, side effects, interactions and
adherence.

Recommended appropriate OTC medicines and first-aid products.
Managed inventory levels and monitored expiry and storage
conditions.

Ensured cleanliness, organization, and safety standards in the
pharmacy

Ensured compliance with drug regulations and pharmacy laws
(Schedule H, HI1, X drugs)

Online Pharmacist — Apollo 24/7 2021-2023-

Validated electronic prescriptions and online medicine orders.
Handled customer calls and provided medicine usage guidance.
Verified medicines in PDS and supported digital prescription
processing.

Ensured correct digitization of medicines according to prescriptions.

Education
Bachelor of Pharmacy
Jawaharlal Nehru University, Hyderabad | 2017 — 2021
Intermediate -
Bahadurganj College, Bahadurganj | 2017
High School -
Russel High School, Bahadurganj | 2014

PROJECT Novel Routes of Insulin for the Management of Diabetes -
Current Strategies and Future Direction



