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Pharmacy professional with over 5 years of diverse experience in clinical, retail, and hospital pharmacy 
settings, currently serving as Pharmacy Director at Elister Med Pharmacy LLC, UAE. Skilled in pharmacy 
operations, purchase, inventory, and accounts management with proven ability to establish clinical setups 
in compliance with DHA/MOH standards. Experienced in patient care, dispensing, insurance processing, 
audits, and regulatory compliance. Holds a Master’s in Pharmacology and multiple licenses including DHA 
and MOH. Strong leadership, vendor negotiation, and staff mentoring skills with fluency in English, 
Malayalam, Hindi, and working proficiency in Arabic. 
 
SKILLS 

 
• Pharmacovigilance and adverse drug reaction monitoring 
• Medication dispensing and management 
• Maintain and control of stocks with expiry tracking 
• Insurance and billing process 
• Customer service 
• Patient assessments 
• Medical record management 

 
WORK EXPERIENCE 
 
ELISTER MED PHARMACY LLC, UAE  
PHARMACY DIRECTOR  
Head	of	Pharmacy	Operations,	Accounts	&	Purchase 
April 2025– Present 

• Directs pharmacy staff including pharmacists, and support personnel. 
• Develops policies and procedures to ensure safe, effective, and compliant medication use 
• Manages budgets, purchasing, and inventory for medications. 
• Manage procurement of medicines, consumables, and medical supplies. 
• Negotiate with vendors to optimize pricing and contracts.		
• Implement and monitor Standard Operating Procedures (SOPs) for dispensing, storage, 

and reporting of medication errors. 
• Develops and organizes the full clinical setup as per DHA\MOH requirements. 
• Secured necessary government approvals for setting up and managing a pharmacy as per 

healthcare regulations 
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KIMS HEALTH MEDICAL CENTER, UAE - PHARMACIST 
December 2023- April2025 
 

• Prepare, package, dispense and deliver unit dose medication in accordance with standard 
procedure and technique. 

• Review patient drug regimen on an ongoing basis and communicate any recommended 
adjustment to the prescribing physicians. 

• Mentored and guided junior pharmacist staff. 
• Ensure controlled medications are stored in locked cabinets or safes with restricted access, 

as mandated by regulatory authorities 
• Proficient in managing insurance claims and resolving medication-related queries 
• Participate in audits and quality assurance activity 
• Patient engagement and customer service. 
• Ensure strict adherence to hospital protocols and regulatory guidelines for pharmacy operations. 
 

THAHIRA MEDICAL, INDIA - SENIOR PHARMACIST 
February 2023 – August 2023 

 
• Staff supervision and training 
• Inventory and compliance management 
• Keep all documentation updated and readily available for audits. 
• Assign tasks, delegate responsibilities, and work closely with pharmacy staff. 
• Participate in monthly review meetings to enhance pharmacy operations. 

 
MODERN PHARMACY, INDIA – PHARMACIST 
November 2020 - February 2023 
 

• Assist in achieving sales targets providing product knowledge and recommendations. 
• In-depth in understanding of OTC medications, supplements, and medical devices. 
• Verify Physicians original prescription for appropriateness before dispensing medication. 
• Proficiency in pharmacy management software and electronic health record 

 
EDUCATION 
 
Master of Pharmacy - Rajiv Gandhi University of Health Sciences Karnataka 
2021- 2023 
Bachelor Of Pharmacy - Rajiv Gandhi University of Health Sciences Karnataka 

2016- 2020 

 
LANGUAGES 

English - Fluent | Malayalam - Native | Hindi - Native | Arabic - Intermediate 
 



 
CERTIFICATES 
 

• Good clinical practice from National institute of drug abuse clinical coordinating centre. 
• Ethics and review of interventional clinical research 

 
RESEARCH WORK 
 
Anticonvulsant activity on Swiss albino mice 
LICENSE 
 
● Dubai health authority, 03250122-001 
● Basic life support, 22067389803 
● Pharmacy council of India, 73645 
● Ministry Of health and prevention, 301057 
● Dubai driving license, 4872698 


