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DHA Eligibility Letter - Issued June 2025

PROFESSIONAL SUMMARY

DHA-eligible Clinical Laboratory Technician with over 10 years of experience in accredited diagnostic
laboratories. Skilled in hematology, clinical chemistry, microbiology, parasitology, serology, and
molecular diagnostics. Proven track record in specimen processing, quality control (QC), external quality
assessment (EQA), biosafety, and patient safety. Adept at using automated analyzers and manual
techniques to deliver accurate results within target turnaround times (TAT).

CORE COMPETENCIES

* Hematology (Sysmex XN Series), CBC, ESR, Reticulocyte Count

* C(Clinical Chemistry (Cobas c311, Cobas H232, Dri-Chem x500 - Getein 1100) - Lipid Profile, HbAlc,
Renal & Liver Function Tests, Electrolytes

* Immunoassays (ELISA, CLIA) - Hormone Panels (Thyroid, Reproductive, Cortisol), Tumor Markers

* Microbiology & Parasitology - Culture & Sensitivity, Stool & Urine Microscopy, Malaria Screening

* Molecular Diagnostics - PCR (Basic), Viral Load Assays

* [SO 15189:2022 Compliance, CAP Accreditation Support, Internal QC, EQA, Calibration &
Maintenance

* Phlebotomy, Specimen Integrity, Pre-analytical & Post-analytical Procedures
* Laboratory Information Systems (LIS), LDM, Microsoft Office Suite

PROFESSIONAL EXPERIENCE

Mabra Lab — Alexandria, Egypt
Medical Laboratory Technician | Aug 2024 - Jun 2025

* Performed CBC, biochemistry panels, and parasitology tests with 100% compliance to ISO
15189:2022.

* Troubleshot analyzer malfunctions, maintaining 100% uptime during emergency cases.

* Conducted phlebotomy and emergency lab support, processing 60+ samples daily.

Zewail’s Laboratory — Alexandria, Egypt
Medical Laboratory Technician / Clinical Laboratory Scientist | Aug 2020 - Aug 2024

* Performed microbiology, hormone, serology, and viral assays, achieving >98% QC pass rate.
* Collaborated with physicians for accurate result interpretation in critical care cases.
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* Implemented workflow changes reducing turnaround time (TAT) by 15% across departments.
Alpha Omega Laboratory — Alexandria, Egypt
Medical Laboratory Technician | Jun 2015 - Aug 2020

* Managed hematology, biochemistry, parasitology, and serology testing.
* Maintained calibration records for 20+ instruments, ensuring ISO 15189 and CAP readiness.
* Trained new staff in specimen handling and biosafety, resulting in zero contamination incidents.

Dr. Safwat Shaker Laboratory — Alexandria, Egypt
Medical Laboratory Technician | Jan 2012 - Dec 2012

0 Performed manual assays and microscopy for urine, stool, and blood specimens.

EDUCATION & CERTIFICATIONS

* Diploma in Analytical Clinical Biochemistry — Alexandria University, 2023
* B.Sc.in Biochemistry - Alexandria University, 2012

» DHA Eligibility Letter - Issued Jun 2025

* BLS - American Heart Association (Valid until Jun 2027)

* SO 15189:2022 - Medical Laboratories Quality Assurance & Competence
* Molecular Biology Training - Tanta University, 2022

* Biochemical Investigation Training - GSK Academy, 2022

* Fundamentals of Digital Transformation - Alexandria University

LANGUAGES
Arabic - Native

English - Professional Working Proficiency

Hobbies

*  Web Developing: Diploma Degree from Engineering Syndicate Alexandria Route Academy
* Data Analysis : Micro Degree From Ministry of Communication Egypt



