LUFNA RAI PK

DHA QUALIFIED PHARMACIST

+971 509177879 | lufna3n@gmail.com | Dubai, UAE| LinkedIn: Lufna Rai | Visa Status: Visit Visa.

PROFESSIONAL SUMMARY

DHA-qualified Pharmacist with combined expertise in clinical pharmacy practice and pharmacovigilance operations. Strong
background in prescription auditing, medication therapy management, adverse drug reaction (ADR) monitoring, and patient
counseling in hospital settings, along with hands-on experience in ICSR processing, case triage, medical coding, and regulatory
safety reporting. Proficient in global drug safety regulations, ICH guidelines, SOP compliance, and safety database management,
ensuring medication safety and regulatory adherence.

CORE SKILLS

« Clinical Pharmacy « Patient Counseling « Antibiotic Stewardship « Regulatory Compliance
» Hospital Pharmacy « Safety Reporting » Inventory Management » Literature Screening

+ Prescription Auditing « ADR Monitoring « Pharmacovigilance Operations + MedDRA Coding

« Medication Safety « Drug Interactions « ICSR Processing « WHO-DD Coding

PROFESSIONAL EXPERIENCE

Clinical Pharmacist July 2022 — March 2025

Nahas Hospital, Malappuram, Kerala

« Performed prescription review, verification, and dispensing to ensure therapeutic appropriateness and patient safety

« Conducted medication reconciliation, prescription auditing, and medication error reporting to improve clinical outcomes

« Monitored, documented, and reported adverse drug reactions (ADRs) as part of pharmacovigilance activities

« Delivered patient counseling on dosage, administration, contraindications, and adherence

« Evaluated drug—drug interactions and supported physicians with evidence-based drug information

« Contributed to antibiotic stewardship programs and Drug Information Centre operations to promote rational drug use
Drug Safety Associate April 2021 - November 2021
IQVIA, Cochin

« Processed and reviewed Individual Case Safety Reports (ICSRs) in compliance with global pharmacovigilance regulations

« Conducted case intake, data entry, follow-up, and case triage using Argus Safety and Sapphire databases

« Performed medical coding using MedDRA and WHO-DD for accurate adverse event and concomitant medication

classification

« Assessed seriousness, causality, expectedness, and listedness of adverse events

« Prepared, reviewed, and submitted regulatory safety reports within defined reporting timelines

« Conducted literature screening and ensured adherence to ICH guidelines, GVP standards, and SOP requirements

« Executed detailed quality checks and case quality review to maintain data integrity and compliance
Clinical Pharmacist (Intern) September 2018 — October 2019
PVS Hospital, Kerala

« Supported medication chart review and prescription auditing in inpatient settings

« Assisted in ADR monitoring and drug interaction screening

« Provided patient counseling and supported Drug Information Centre services
Clinical Pharmacist (Intern) February 2019 — March 2019

MVR Cancer Institute & Research Centre, Kerala
« Assisted in cytotoxic drug preparation support and oncology medication safety practices
« Contributed to infection control and antibiotic stewardship support in oncology care

EDUCATION

Doctor of Pharmacy (Pharm.D) 2013 -2019
o Devaki Amma Memorial College of Pharmacy, Malappuram, Kerala

LICENSE & ADDITIONAL INFORMATION

« License: DHA Qualified Pharmacist, DHA Unique Number: 51643481, License Expiry: 08/09/2026.
« Languages: English, Malayalam, Hindi, Arabic.
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