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PROFESSIONAL SUMMARY

Seasoned healthcare professional combining 3+ years of community and clinical pharmacy experience with specialized training
in medical coding. Proficient in ICD-10-CM, CPT, and HCPCS coding, with strong expertise in medical terminology, anatomy &
physiology, and regulatory compliance. Adept at accurate documentation, claims processing, patient counseling, and inventory
management. Seeking to leverage dual skillset to optimize revenue cycle management and elevate patient outcomes in a
dynamic healthcare setting.

EXPERIENCE

Aug 2022 — Present Pharmacist

Life Pharmacy, Dubai, o Oversee accurate medication dispensing and prescription verification to ensure patient
safety and legal compliance

UAE e Conduct patient counseling on drug interactions, administration techniques, and
adherence strategies
¢ Manage inventory levels, implement stock rotation plans, and collaborate with suppliers to
prevent shortages
e Develop and execute pharmaceutical care programs to improve adherence and health
outcomes
e Coordinate with physicians and nursing teams to resolve medication-related inquiries and
optimize therapy
Dec 2021 -Jul 2022 Pharmacist
Aami Medicals, Kerala, e Provided detailed patient consultations on prescription and OTC medications, enhancing
. medication understanding
India

¢ Maintained pharmacy operations including sales tracking, regulatory compliance checks,
and customer service

¢ Implemented inventory control measures that reduced expired stock and minimized waste

¢ Advised on pharmaceutical product selection and storage, ensuring quality standards were
upheld

e Collaborated with healthcare providers to facilitate seamless transition of care

EDUCATION

Medical Coding Arown Academy (ISO 9001:2015 Certified), Kerala, India
Certification ¢ Comprehensive training in ICD-10-CM, CPT, HCPCS coding, medical terminology, anatomy
& physiology
Bachelor of Shree Devi College of Pharmacy, Mangalore (Rajiv Gandhi University of Health
Pharmacy (B.Pharm) Sciences) | 2017 - 2021
o CGPA:81

ACHIEVEMENTS CERTIFICATIONS & TRAINING

e University Rank Holder in Human Anatomy & Physiology I, e SO 9001:2015 Standards Awareness
Herbal Drug Delivery, Pharmacology, Pharmaceutical Organic e Medication Therapy Management Certification
Chemistry Il, Biostatistics & Research Methodology, Social & o HIPAA & Data Privacy Compliance Workshop

Preventive Pharmacy
e Recognized for academic excellence and commitment to
quality pharmaceutical education

CORE COMPETENCIES TECHNICAL SKILLS LANGUAGES

e Medical Coding & Billing: ICD-10-CM, CPT, HCPCS, ¢ |ICD-10-CM Coding e English
Claims Management, EHR/EMR Data Entry e CPT & HCPCS Coding o Hindi

« Pharmaceutical Care: Medication Therapy e Medical Terminology e Arabic
Management, Prescription Verification, Patient e Anatomy & Physiology ¢ Malayalam
Counseling e Pharmacy Software: MS Office Suite

o Clinical Collaboration: Interdisciplinary Coordination, (Word, Excel), Basic AutoCAD for
Healthcare Team Communication safety layouts

o Operational Excellence: Inventory Control, Stock e Claims Processing Tools & EHR

Reconciliation, Process Improvement Systems



