CONTACT DETAILS

\. +971 589322590
B shafeeknkshaf@gmail.com
M Rashidiya, Dubai, UAE

ACADEMIC CREDENTIALS

BACHELOR OF PHARMACY | 2020
- Rajiv Gandhi University of
Health Science, India
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Basic Operation

Internet & Email

ACHIEVEMENTS

= Recognized as the Top Seller in
the Campaign Sales Zone-B at
Viva Pharmacy (2024—-Present).
Achieved a 50% sales growth
while serving as the Pharmacy
In-charge.

AREA OF EXPERTISE

Pharmaceutical Care
Inventory Management
Customer Counseling

Pharmacy Operations
Budget and Marketing
Strategies
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DHA Licensed Pharmacist

Dedicated Pharmacist with over 4 years of experience in both community
and hospital pharmacy settings. Proven track record in accurately
dispensing medications and providing comprehensive pharmacological
information to ensure optimal patient care. Skilled in managing
pharmacy operations, maintaining compliance with regulatory
standards, and delivering exceptional customer service. Committed to
personal and professional growth, seeking to leverage knowledge, skills,
and experience in a reputable healthcare organization to enhance
patient outcomes and contribute to the establishment's success.

KEY SKILLS

Team Work Work Ethic | Attention to Detail Leadership Quality

Customer Service Time Management Inventory Control

Problem Solving Ability | Hardworking | Positive Attitude | Analytical Skills

EMPLOYMENT CHRONICLE

PHARMACIST | Aug 2023 - Present
MEDON PHARMACY LLC, DUBAI, UAE

- Acquired in-depth knowledge in handling OTC medications,
vitamins, and customer healthcare products while ensuring
excellent customer service.

- Efficiently managed inventory levels by coordinating medication
orders, verifying deliveries, and addressing discrepancies with
suppliers.

- Proficiently dispensed prescriptions in alignment with healthcare
insurance guidelines across the UAE, ensuring accuracy and
compliance.

- Collaborating with healthcare providers to ensure optimal
patient outcomes.

PHARMA EXECUTIVE | PHARMACIST | Jan 2021 - Feb 2023
LIFE PHARMACY, DUBAI, UAE

- Directed the day-to-day operations of the pharmacy, ensuring
smooth customer interactions and resolving issues promptly.

- Provided professional consultations to customers regarding
prescription medications and healthcare products, ensuring
clarity and patient satisfaction.

- Maintained accurate and up-to-date records of inventory,
patient data, and prescriptions in compliance with regulatory
standards.

- Conducted regular inventory audits, monitored expiration dates,
and maintained hygiene and safety standards across the
pharmacy.

- Ensured proper handling and submission of insurance claims,
adhering to strict insurance protocols and guidelines.

- Monitored stock levels, placed orders to maintain inventory, and
ensured availability of essential pharmaceuticals.

- Managed payment transactions, prepared daily financial reports,
and maintained accurate cash register operations.


mailto:shafeeknkshaf@gmail.com

PERSONAL STRENGTHS

Attention to detail in reviewing
prescriptions and patient
records.

Customer-focused approach
with strong patient rapport.
In-depth pharmaceutical
knowledge and drug expertise.
Problem-solving skills in
handling prescription and
insurance issues.

Excellent organizational skills in
managing inventory and
pharmacy operations.

Strong ethical judgment in

patient care and confidentiality.

LANGUAGES KNOWN

English [ A
Malayalam  oul R . °° *
Hindi O 0
Arabic [ JEIRA

INTERESTS
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Music Travelling Reading

PHARMACIST | Oct 2020 - Jan 2021
MARTHOMA MISSION HOSPITAL, CHUNGATHRA, KERALA, INDIA

Reviewed and validated physician prescriptions for accuracy,
legality, and patient safety prior to dispensing.

Dispensed medications, including compounding and labeling,
while ensuring compliance with pharmacy standards.

Provided patient counseling on drug usage, potential side
effects, dosage instructions, and storage requirements.

Advised customers on suitable over-the-counter medications
and healthcare supplies, based on their needs.

Coordinated with healthcare providers to process prescription
modifications and refill requests.

Guided customers in selecting appropriate medical equipment
and alternative medication brands.

Maintained comprehensive pharmacy records, including patient
profiles, inventory logs, and controlled substance registers in
compliance with legal requirements.

PERSONAL DOSSIER

Gender : Male

Date of Birth :18/10/1995
Nationality : Indian
Marital Status : Married
Driving License : UAE

DECLARATION

| hereby declare that the above-mentioned information is true and | bear

the responsibility for the correctness of the above-mentioned particulars.
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