FARWANA MA

Al Nahda,Dubai, UAE
+971-503228122

farwanama2000@gmail.com
linkedin.com/in/farwana-ma

CPC Certified (ID:01963591) | 3+ Years Experience |UAE Coding (DHA/HAAD)

CERTIFIED MEDICAL CODER

A highly dedicated and CPC Certified Medical Coder with over 3 years of extensive experience in
outpatient medical coding, consistently achieving 98%-+ accuracy in processing high-volume
claims. Proven expertise in UAE coding guidelines (DHA/HAAD) through work at VPS Healthcare,
utilizing advanced coding software such as SAP, Cerner, 3M, and Core Validator.

Proficient in medical terminology, anatomy, and insurance billing processes, ensuring accurate,
compliant, and efficient coding practices. Seeking a challenging Medical Coding position in a
growth-focused organization within GCC countries to leverage my skills in optimizing healthcare

operations and revenue cycle management.

PROFESSIONAL EXPERIENCE

OP Medical Coder

DYNAMED HEALTH CARE - A BURJEEL HOLDING COMPANY UNDER VPS
(Sep 2022 - Aug 2025 ) Kochi, India

e Assigned accurate codes for diagnoses, treatments ,and procedures using ICD-10,CPT,and
HCPCS codes.

e Accurately handled UAE claims for VPS Healthcare facilities (Burjeel,Medeor,Lifecare and
LLH)
e Utilize specialized softwares-SAP and Cerner.

e Ensured strict compliance with DHA and HAAD guidelines for all outpatient claims across
hospitals, clinics, and daycare centers in the UAE.

e Leveraged coding software and Electronic Health Record (EHR) systems to significantly
streamline data entry processes and enhance efficiency.

e Utilized Core Validator and claim scrubbers effectively to reduce denial rates and improve

reimbursement accuracy.



e Managed comprehensive coding for diverse medical specialties including Gynecology,

Cardiology, Nephrology, Orthopedics, Pediatrics, Neurology, Ophthalmology and Radiology.
e Maintained a consistent coding accuracy rate of 98%-+ while processing over 150 claims per
day.
e Collaborated closely with physicians to clarify diagnoses, resolve documentation
inconsistencies, and ensure optimal coding.

e Conducted E/M audits and efficiently resolved chart discrepancies to uphold data integrity

and compliance.
e Analyzed coding data for identifying trends and inconsistencies, contributing to process

improvements.

EDUCATION & CERTIFICATIONS

Advanced Medical Coding & Billing - AAPC, 2022

B.Sc. in Biochemistry, University of Calicut (2018-2021)

TECHNICAL SKILLS
e Medical Coding: ICD-10, CPT, HCPCS, E/M, DHA & HAAD Guidelines

e Tools: SAP (RCM Customized), Cerner, 3M Code Finder, Citrix, Core Validator
e Software: MS Excel, MS Word
e Other: Anatomy & Physiology, Medical Terminology, Team Collaboration, Claim Auditing

LANGUAGES
English
Malayalam
Hindi

REFERENCES

Selva Bharathi

Asst. Coding Manager, Dynamed
+91 9952530502
selvab1989@gmail.com





