JOSNA JOSEPH

Dubai e alice.josna@gmail.com e (+971) 561419456

PROFILE SUMMARY

DHA certified pharmacist with a bachelor’'s degree in pharmacy and 3+ years of experience in providing top
notch pharmacy services in multi-specialty hospitals. Skilled at reviewing and dispensing medications
efficiently and accurately. Dedicated to provide high quality patient care and customer services.

SKILLS

Pharmacy Management | Inventory Management | Medication Safety | Communication | Documentation and Reporting |
Patient care and Counselling

PROFESSIONAL EXPERIENCE

Syrus Sky Hospital Peravoor, Kerala, India — Pharmacist Feb 2022 — Apr 2025

e Accurately dispensing medicines and advising the patients on the treatment

e Maintain the medicine stocks and generate purchase orders to refill stock

e Support with all major health insurance claims

e Advising patients about any adverse side-effects of medicines or potential interactions with other medicines
e Managing, supervising and training pharmacy support staff

o Keeping updated with new latest pharmacy practices, new drugs and their uses

e Providing lectures to students enrolled for certificate programs

e Optimizing stock availability, expiry tracking, and regular audits

Koyili Hospital Kannur, Kerala, India — Pharmacist Aug 2021 — Jan 2022

e Patient counselling and dispensing of drugs directly to the patients on prescriptions
e Stock management of pharmaceuticals and vaccines

e Purchasing drugs from pharma companies

¢ Interact with doctors and ensure quality services to the patients

St. Joseph Mission Hospital Mananthavady, Kerala, India — Pharmacist trainee Mar 2021 — May 2021

e Maintain medication inventory
o Assist chief pharmacist in drugs delivery

Government Medical College Kannur, Kerala, India — Pharmacist intern Jan 2020 — Feb 2020
e Labelling of drugs
¢ Dispensing drugs as per the prescription and advice patients about usage

CERTIFICATIONS

DHA Eligibility Letter — Dubai Health Authority (DHA) - ID:46937155 Issued:05/03/2025

EDUCATION

B.PHARM 2016 - 2020
College of Pharmaceutical Sciences, Govt. Medical College Kannur

LANGUAGE

English, Malayalam



