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PROFESSIONAL SUMMARY

Accomplished Senior Hospital Pharmacist with 10+ years of UAE healthcare experience. Board Certified
Pharmacotherapy Specialist (BCPS) with active DHA, MOH, and DOH licenses. Expert in
inpatient/outpatient pharmacy operations, JCI standards implementation, medication management, and
quality assurance. Proven leader in high-alert medication safety, sterile compounding, and team

supervision.

LICENSES & CERTIFICATIONS

¢ Board Certified Pharmacotherapy Specialist (BCPS) - ASHP (2018)
¢ Dubai Health Authority (DHA), Ministry of Health (MOH) - Active Licenses

e Department of Health (DOH) - Under Process

PROFESSIONAL EXPERIENCE

Senior Inpatient/Outpatient Pharmacist | June 2023 - Present

Dubai Herbal & Treatment Centre | Dubai, UAE

e Ensures smooth running of daily pharmaceutical operations, including preparation, verification, PBM
approval or charging, compounding, packaging, labelling, dispensing, and delivering medications in

compliance with relevant regulations

e Prepares medications by reviewing and interpreting physicians' orders and prescriptions, identifying

any therapeutic incompatibilities
¢ |Initiates and maintains monitoring of patient waiting times

e Assists in maintaining records for controlled substances and manages the removal of outdated or

damaged drugs
e Provides supervision, training, and development for pharmacy technicians and team members

¢ Organizes and directs technicians' workflow, verifying preparation, labelling, and order entries
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e Works closely with pharmacy staff to ensure optimal workflow and patient care

Pharmacist in Charge | September 2020 - October 2023
Tarek Pharmacy | Dubai, UAE

e Provided comprehensive patient counseling on medications, side effects, and proper usage
e Managed inventory control and procurement, maintaining optimal stock levels
e Collaborated with medical personnel on medication orders and drug therapy optimization

e |Implemented prescription verification processes to prevent medication errors

Senior Inpatient Pharmacist | June 2017 - March 2020

Al Amal Hospital | Dubai, UAE

¢ Active member of Medication Management & Usage Committee (JCI Chapter)

Pharmacy Quality Coordinator: Generated monthly KPI reports for regulatory compliance

Mentored pharmacy students and new staff with comprehensive training programs

Conducted drug use reviews, interventions, and therapy management

Managed controlled drug distribution per MOHAP policies and high-alert medication protocols

e Supervised emergency medication management and conducted monthly expiry audits

Senior Inpatient Pharmacist | June 2013 - June 2017

Zulekha Hospital | Dubai, UAE

¢ Inpatient Pharmacy Department Head and MMU Committee Member (JCI)

e Specialized in extemporaneous manufacturing and antibiotic dosing calculations

Managed sterile cytotoxic drug manufacturing per Dubai Health Authority regulations

Operated specialized compounding suites including laminar flow and cytotoxic preparation areas
e Supervised high-alert medication infusions with precise monitoring protocols

e Conducted regular safety audits and risk assessments
Clinical Pharmacist | February 2011 - May 2012
Sheikh Zayed Specialized Hospital | Cairo, Egypt

e Specialized in Total Parenteral Nutrition (TPN) preparation and chemotherapy protocols
e Developed educational programs for nursing staff on drug handling procedures

e Maintained comprehensive medication records and adverse drug reaction reporting



e Collaborated with multidisciplinary teams for high-risk patient management
Inpatient Pharmacist | October 2010 - January 2011 & February 2008 - July 2009
Sheikh Zayed Specialized Hospital & New Kasr El Aini Hospital | Cairo, Egypt

e Managed chemotherapeutic protocol verification and central pharmacy operations
e Implemented FIFO inventory management and pharmaceutical stock control

e Conducted drug stock inspections and maintained proper storage conditions

EDUCATION

American Board in Pharmacotherapy | July 20718 | ASHP, USA
Diploma in Clinical Pharmacy | July 2009 | Ain Shams University, Cairo, Egypt
Bachelor of Clinical Pharmacy | May 2007 | Helwan University, Helwan, Egypt

CORE COMPETENCIES

Clinical Expertise: Medication Therapy Management ¢ Clinical Pharmacy Services « Drug Interaction

Analysis « Pharmacokinetic Dosing ¢ Adverse Drug Reaction Management

Specialized Skills: Sterile Compounding & Cytotoxic Preparation « Total Parenteral Nutrition

Manufacturing « High-Alert Medication Management « Controlled Substance Management « Emergency

Protocols

Quality & Compliance: JCI Standards Implementation « Regulatory Compliance (MOHAP, DHA) « Quality

Assurance Programs ¢ Risk Assessment ¢ Inventory Control

Leadership: Team Supervision & Development ¢ Student Mentorship ¢ Staff Training & Education e

Process Improvement ¢ Interdisciplinary Collaboration

LANGUAGES

Arabic: Native | English: Fluent | French: Intermediate

REFERENCES

Available upon request






