FATHIMATH ZUHRA
Pharmacist

Location: Sharjah-UAE
E-Mail: fathimathzuhral66@gmail.com
Contact No: +971 555546389

PROFESSIONAL SUMMARY

DHA qualified Pharmacist with 03+ years of experience ensuring accurate review, processing and dispensing of
medications in alignment with orders. Skilled in collaborating with team members to expedite urgent requests
while maintaining impeccable focus on safety, accuracy and confidentiality. Advanced communicator with all
levels of staff, clients, management and healthcare administrators

LICENSES

DHA Eligibility Letter

DHA ID: 85760331

Issued On: 15 Jan 2025

Ready to convert to MOH if needed

Kerala State Pharmacy Counsil (KSPC), India
License No: 76803
Issued On: 07 Sep 2021

WORK EXPERIENCE

Life Pharmacy LLC, Sharjah - UAE 22 Jan 2022 to 15 May 2024
Pharma Executive

e Collaborating with healthcare providers to ensure comprehensive patient care.

e Conduct comprehensive medication reviews, collaborating with healthcare providers to optimize
patient therapy while considering insurance coverage.

e Process insurance claims and prior authorizations, ensuring accuracy and compliance with policy
guidelines, resulting in reduction in claim denials.

e Monitoring medication therapies for effectiveness and safety, including identifying and resolving drug
interactions.

Med-Q Pharma, Calicut — Kerala, India 05 Apr 2021 to 7 Dec 2021

Pharmacist
e Provided comprehensive medication management, including reviewing prescriptions for accuracy and
appropriateness.

e Counseled patients on medication usage, side effects, and interactions to ensure optimal therapeutic
outcomes.

e Collaborated with healthcare providers to develop and implement patient care plans.



INTERNSHIP

1. West Coast Drugs & Pharmaceutical Mangalore, India

2. Nucleus Healthcare & Clinics Kerala, India

PROFESSIONAL SKILLS

e Pharmacy Operations:
Insurance claims, Inventory controls, Invoicing

e Customer Service:
Proven track record in enhancing patient satisfaction and loyalty.

e Team Collaboration:
Skilled in coordinating with team members to optimize patient care and improve pharmacy workflow efficiency.
e |nventory Management:
Expertise in stock monitoring, reordering processes and expiry management to ensure smooth pharmacy
operations.
e Technical operations:
MS Word, Excel, MS PowerPoint.

EDUCATION

Bachelor of Pharmacy (2016 - 2021)
Shree Devi College of Pharmacy, Mangalore, Karnataka

(Rajiv Gandhi University of Health & Science, Bengaluru, Karnataka)

CONFERENCES & CERTIFICATIONS

1. One Day National Level Seminar On " Emerging Trends in Drug Discovery & Research Methodology " (16th

Marc 2019) Shree Devi College of Pharmacy, Mangalore
2. One Day National Level Seminar On "Ongoing Trends and Future Perspectives in Pharmaceutical Domain"
(19th October 2019) Shree Devi College of Pharmacy, Mangalore.

PERSONAL INFORMATION

Nationality : Indian

Date of Birth : 2 May 1998

Languages Known : English, Hindi, Malayalam, Arabic (Beginner)
Availability : Immediate

Visa Status : Visit Visa
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