CONTACT

{, 0504879789

X athiraathi487 @gmail.com

Q DUBAI,UAE

EDUCATION

2017-2020
BACHELOR OF BUSINESS

ADMINISTRATION (BBA)
e Kannur university

2017-2019
DIPLOMA IN AIRLINE TOURISM
AND HOSPITALITY MANAGEMENT

e STED Council of India

SKILLS

e Strategic Planning

e Problem Solving

e Warehouse Coordination
e Creative Thinking

e Data Analysis

e Leadership

e Effective Communication

SOFTWARE SKILLS

e Microsoft Advance Excel

¢ Microsoft Word Microsoft

e Power Point Tally ERP

LANGUAGES

e ENGLISH

e HINDI

e MALAYALAM
e TAMIL

ATHIRA MOL.P

' LAST MILE EXECUTIVE

PROFILE

To acquire a challenging position in a progressive organization that can
provide me an opportunity to face challenges and utilize my professional
skills. A position that best suits my qualification leading to increased
responsibility and professional advancement.

WORK EXPERIENCE

m BRANDS FOR LESS (DUBAI)

Last Mile Executive

e Develop and implement strategies to improve last-mile delivery
efficiency, and enhance customer satisfaction.

e Manage relationships with third-party logistics providers (3PLs),
couriers, and other partners Negotiate contracts, ensure service level
agreements (SLAs) are met, and monitor Performance.

¢ Built and maintained positive relationships with stakeholders and the
public.

¢ Implement and oversee technological solutions such as GPS tracking,
delivery management software, and automated customer
notifications.

e Oversee last-mile delivery teams, including drivers, dispatchers, and
warehouse staff.

e Generate regular reports for senior leadership on last-mile
performance and improvements.

2023-2025

® BRANDS FOR LESS (DUBALI)

WAREHOUSE ASSOSIATE 2022-2023

¢ Performed daily warehouse operations including packing, sorting, and
inventory handling.

¢ Accurately packed products according to customer orders and
company standards.

¢ Labeled packages clearly for shipment and tracking.

¢ Verified item quantities and quality before packing or shipping.

¢ Collaborated with team members to meet daily shipping targets.

PERSONAL INFORMATION

Nationality Indian
Visa Status Visit Visa
Date of Birth 21 May 1999

Marital Status SINGLE

Gender Female



