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PROFILE SUMMARY 

Experienced Medical Coder with expertise in SAP INSTA and Cerner software, specialising in Evaluation 
& Management (EM) coding, emergency department coding, physiotherapy, rehabilitation, and speech 
therapy coding. Proficient in ICD-10, CPT, and HCPCS coding with a strong focus on accuracy, compliance, 
and claim optimisation. Adept at medical record auditing, insurance claim processing, and revenue cycle 
management. Seeking a medical coding position in the UAE healthcare sector to contribute expertise in 
medical documentation, compliance, and healthcare reimbursement.  

CORE COMPETENCIES 

 Medical Coding & Billing (ICD-10, CPT, HCPCS). 

 EM Coding & Emergency Department Coding 

 Physiotherapy, Rehabilitation & Speech Therapy Coding 

 Healthcare Compliance & Regulatory Guidelines 

 SAP INSTA & Cerner Software Proficiency 

 Medical Documentation & Chart Audits 

 Insurance Claims Processing & Denial Management 

 Revenue Cycle Management & Reimbursement Optimisation 

 Quality Assurance & Data Accuracy 

 Effective Communication with Healthcare Professionals 

PROFESSIONAL EXPERIENCE                                                                                                                           

Medical Coder                                                                                                                          
Dynamed Healthcare Solution Private Limited, Ernakulam, Kerala, India                                                                                                                      
BURJEEL HOLDINGS COMPANY, VPS Healthcare UAE 

February 2023 – July 2025 

 Reviewed and processed over 140 claims daily, maintaining an average accuracy rate of 95% or 
higher, ensuring compliance with industry standards and payer-specific guidelines. 

 Specialised in physiotherapy, rehabilitation, and speech therapy coding, along with E/M coding 
and emergency department coding. 

 Applied ICD-10, CPT, and HCPCS coding using SAP INSTA and Cerner for efficient medical record 
management, claim optimisation, and compliance. 

 Experience in handling multiple facilities like Burjeel Medical Centre, Medeor Abu Dhabi, 
Burjeel Royal, Lifecare Mussaffah, Burjeel Day Care Centre. 

 Assigned ICD-10, CPT, and HCPCS codes for inpatient and outpatient services, ensuring proper 
claim submissions. 

 Collaborated with healthcare providers and insurance companies to maintain coding accuracy 
and streamline reimbursements. 

 Conducted chart reviews and coding audits to minimise claim rejections and enhance 
documentation compliance. 

 Stayed updated with international medical coding guidelines and healthcare industry standards. 
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EDUCATION 
 Bachelor of Business Administration 
        Tagore University | 2019- 2021  

CERTIFICATIONS 

 Certified Programme in Medical  Scribing  

 Certified Professional Coder (AAPC Member ID – 02020252) 

 

TECHNICAL EXPERTISE 

 Coding Systems: ICD-10-CM, CPT, HCPCS Level II 
 Electronic Health Records (EHR) Software: SAP INSTA, Cerner, Epic, Medisoft, 3M Encoder 
 Medical Documentation: Clinical notes review, charge capture, coding audits 
 Healthcare Compliance: HIPAA regulations, medical necessity documentation 
 Insurance & Claims Management: Prior authorisations, claim submission, denial resolution 
 Data Analysis: Coding accuracy reports, reimbursement trends, compliance tracking 

SOFT SKILLS 

 Strong analytical and problem-solving skills 
 Excellent communication and interpersonal skills 
 Ability to work independently and meet strict deadlines 
 Attention to detail and accuracy 
 Team collaboration and professional integrity 
 Adaptability in a fast-paced healthcare environment 
 Strong organisational and time management skills 

ADDITIONAL INFORMATION 

Linguistic Ability 
   English    - B2 level     Malayalam   - C2 level   Hindi - B2 level   Arabic- A1 level   

Reference  

Mr. Akhil K Nair 
Assistant Team Lead, OP Coding 
Dynamed Healthcare Solution Private Limited 
Contact: +91 7736460836 

Mr. Bijin Bose 
Group Coordinator, OP Coding 
Dynamed Healthcare Solution Private Limited 
Contact: +91 8608774968  

 


