Ahmad Almuatasm Alali

Phone: 050-991-4717 | Email: dr.ahmad.almuatasm@gmail.com
LinkedIn: linkedin.com/in/ahmad-alali-7b3159274/

Location: UAE | Availability: Immediate

Professional Summary

Licensed Pharmacist (MOH & DHA) with advanced expertise in dermatology and skincare counseling,
vitamins and nutraceutical therapy, sports performance supplements, and weight management. Skilled
in clinical assessment, dosage optimization for adults and pediatrics, evidence-based treatment
recommendations, patient education, OTC sales strategies, and customer experience management.
Proficient in controlled drug management and digital pharmacy platforms including Open Jet and UAE
narcotics portals.

Core Competencies

« Medication safety & reconciliation

* OTC & cosmeceutical counseling

« Vitamins & nutraceutical therapy

« Sports supplement planning

« Pediatric & adult dosage optimization

* Weight management & lifestyle counseling

« Clinical assessment & therapeutic recommendations
« Controlled drug management

« Customer experience & complaint handling

« Sales performance & upselling strategies

Clinical & Product Expertise

« Dermatology, skincare, and dermocosmetic brands

« Nutraceutical products and supplementation strategies
« Sports nutrition, pre/post workout regimens

« Pediatric medication dosing and safety

e Chronic disease management and lifestyle modification

Technical Skills

* Open Jet pharmacy system

« Narcotics & controlled drug portal (UAE)
 eClaim, Riayati, DHA Sheryan

* ERP & POS pharmacy systems

« Microsoft Excel (VLOOKUP, Pivot)

* EMR systems

Professional Experience
Hospital Pharmacist — Emirates European Hospital, UAE (Jan 2024 — Feb 2025)



« Dispensed and verified 60+ prescriptions/day per MOH/DHA standards.
« Conducted medication reconciliation and optimized discharge accuracy.
* Provided clinical assessments and treatment recommendations.

« Ensured safe handling of high-alert medications with zero violations.

Inpatient Pharmacist — AL RAZI Hospital, Ajman, UAE (Mar 2022 — Dec 2023)

« Implemented safety protocols reducing medication errors by 20%.
« Monitored 150+ inpatients/month for therapeutic drug levels.
« Trained junior pharmacists in formulary adherence and compounding.

Retail & Discharge Pharmacist — AL HIKMA Pharmacy, UAE (Jan 2020 — Feb 2022)

« Delivered dermatology and skincare counseling improving retention.

« Recommended vitamin and supplement regimens enhancing outcomes and sales.
 Provided personalized sports supplement guidance for athletes.

« Performed dosage assessment for adults and pediatrics reducing complaints.

* Managed controlled medications with 100% compliance.

« Utilized Open Jet to optimize dispensing and workflow efficiency.

Education
Bachelor of Pharmacy — Amman Al-Ahliyya University, Jordan — 2020

Licensure & Certifications

* MOH Licensed Pharmacist — UAE
* DHA Licensed Pharmacist — UAE
* BLS & ACLS — AHA

Languages

* Arabic — Native
* English — Full Professional Proficiency



