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PROFESSIONAL SUMMARY

Certified Professional Coder (CPC) with over 5 years of experience in medical coding and
quality analysis. Proficient in ICD-10, CPT, PCS, and E/M coding across multiple
specialties including inpatient, surgery, and observation care. Demonstrated expertise in
DRG validation, claim submissions, resubmissions, compliance audits, and UAE
insurance adjudication workflows. Familiar with DHA, HAAD, NABIDH systems, and UAE
claim portals like eClaimLink and Shafafiya. Strong analytical skills with thorough
knowledge of UAE-specific coding guidelines.

PROFESSIONAL EXPERIENCE
Omega HealthCare Private Limited, Trichy — Medical Coder & Quality Analyst
August 2019 — January 2025

e Conducted internal coding audits to ensure compliance with CMS, UHDDS, and UAE-
specific standards.

e Reviewed inpatient medical records for accurate DRG assignment and reimbursement.
e Assigned appropriate CPT, ICD-10-CM, PCS, ED, Surgery, and E/M codes across
specialties.

 Evaluated global surgical packages including pre-op, intra-op, and post-op care.

® Processed and tracked claim status via eClaimLink and Shafafiya portals.

¢ Handled claim submission and resubmission processes in alignment with UAE payer
requirements.

EDUCATION
Master of Science in Biotechnology — 90%
Bishop Heber College, Trichy | July 2017 — April 2019

Bachelor of Science in Biotechnology — 85%
Cauvery College for Women, Trichy | July 2014 — May 2017

PROJECTS

Study on Biochemistry of Nano Particles — Bharathidasan University
Focused on the synthesis, characterization, and biomedical applications of
nanoparticles, especially in drug delivery and diagnostics.



SKILLS

e Attention to detail

e Decision making

¢ High-speed keyboarding

e Medical terminology, Anatomy and Physiology
e Time management

CODING PLATFORMS & TOOLS
3M, EPIC, Encoder Pro, CITRIX, Cerner, Microsoft Office

CERTIFICATIONS

e Certified Professional Coder (CPC)
* E/M and Surgery Coding

e Inpatient DRG (IPDRG)

LANGUAGES
English, Hindi, Arabic, Tamil

PROFESSIONAL DEVELOPMENT

® Recombinant DNA Technology and Gene Cloning —Jamal Mohammed College, Trichy
(2015)

e Protein Purification and SDS-PAGE Analysis — St. Joseph College, Trichy (2017)

PERSONAL DETAILS
Date of Birth: 13-08-1997
Gender: Female
Availability: Immediate
Nationality: Indian



