YUAN S. BRIONES

e PROFILE

| am a reliable and detail-oriented professional with experience in cash
handling, customer service, and remittance processing. Skilled in managing

CONTACT transactions accurately and providing excellent support to clients. | am
committed to following compliance procedures and ensuring smooth daily
R, 971544470658 operations. | work well in fast-paced environments and communicate

effectively with customers and team members.

WORK EXPERIENCE

N Yyuanbrioneslatest@gmail.com

Q Sedra 4 Building, Al Al Razouki Internation Exchange
Muraqggabat St. Deira, 2025 - PRESENT
Dubai. United Arab Teller
Emirates

» Process domestic and international money transfers for customers

e Handle cash transactions accurately and securely

SKILLS » Assist customers in sending and receiving remittances

 Verify customer identification and required documents

e Follow KYC and AML procedures to ensure compliance

e Manage currency exchange and provide correct exchange rates
(Word, Excel, PowerPoint) « Check for counterfeit bills and report suspicious activity

o Computer Literate e Balance cash drawer at the end of each shift

» Provide friendly and professional customer service

» Maintain accurate records of transactions and reports

e Proficient in Microsoft Office

e Time Management

e Team Work . . .
Advance Microfinancing Corp
e Cash Handling Credit Counselor 2024 - 2025
e Attention to detail » Collect money from borrowers with due or late payments
« Customer service o  Call clients to remind them of upcoming or overdue payments
e Explain payment terms and loan details to borrowers
e Prioritizing Task e Record all collection calls and payment updates
e Report unpaid or delayed accounts to the supervisor
LANGUAGES
7-Eleven 2022-2023
. Engllsh Cashier
* Tagalog « Handled cash and card payments accurately and quickly
» Provided friendly and helpful customer service
REFERENCE » Balanced cash register and cash drawer at the end of each shift
» Assisted customers with questions and resolved issues
Shyam Prasad « Restocked shelves and kept checkout area clean and organized
Branch Manager
‘ ger) EDUCATION
971554614122
Bachelor of Science in Information System 2023- 2024

Major in Business Analytics

Tarlac State University
(Cum Laude)




