Lakshmi Prathap

Senior Optometrist — DHA ID: 36963612

Mobile : 4971564656217

Email : lakshmiprathap2333@gmail.com

Driving License : Valid UAE Driving License
Date of Birth: 24.10.1995 — Nationality: Indian

Profile

Dedicated and skilled Optometrist with 7 years of experience in primary eye care, advanced diagnostic technologies and
customer management. Passionate about patient care, with a proven track record in fitting and dispensing eyeglasses
and specialized contact lenses. Committed to continuous professional growth and staying updated with the latest
advancements in the field. Known for excellent patient education and collaboration with optical technicians to ensure
high-quality care and optimal outcomes.

Experience

SIGHT SAVERS OPTICS Dubai - UAE
Senior Optometrist March 2021 — March 2025
O Comprehensive Eye Examinations including Retinoscopy, Slitlamp examination.

O Dispensing soft contact lenses, RGP, scleral contact lenses and Prosthetic contact lenses.

O Low vision Aids And Rehabilitation

O Mpyopia control Management

O Experienced in evaluating squint conditions, prescribing prism glasses, and applying Fresnel prisms to correct ocular misalignment.
O Proficient in using advanced ocular diagnostic tools like OCT, Lensometry, Pentacam, slit lamp, and fundus photography to

detect and monitor eye disease progression
O Assisted patients in selecting frames and lenses based on their facial features,life style,and prescription requirements.
O Stayed updated on lens technology, coatings, and treatments, and informed patients of options.

CHAITHANYA EYE HOSPITAL Kerala-India
Optometrist March 2018 — March 2020
O Proficiency in Primary workup and Refraction.
O Experienced in performing diagnostic procedures such as:

- Lensometry, Retinoscopy

- Slit lamp Examination

- Tonometry, Keratometry

- Autorefractometer

- OCT (Optical Coherence Tomography)

- A-scan Biometry, IOL master

- Topography, Pachymetry

- HFA (Humphrey's Visual Field Analyzer) and Octopus

- Fundus Photography
O Squint Assessment and Vision Therapy
O Conducted eye camps and vision screening programs.

ANTONYS EYE CLINIC AND OPTICALS Kerala-India
Optometrist August 2017 — February 2018

O Consulted with patients and provided recommendations for eyeglass frames and lenses.
O Developed and maintained patient relationships through providing exceptional customer service and excellent patient care

Education

Bharathiyar University India
Bachelor of Science in Optometry 2013-2017
S.N.D.P.H.S.S Udayamperoor India
Higher Secondary 2011-2013

Certification

DHA - license No: 36963612 - Dubai Health Authority:
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Technical Skills

Primary Eye Care: Comprehensive eye examinations and visual system assessments.

Advanced Diagnostic Technologies: Skilled in using a wide range of diagnostic tools and techniques for comprehensive
eye examinations.

Specialized Optical Services: Fitting and dispensing eyeglasses, sunglasses, and specialized contact lenses.
Patient Education: Educating and counseling patients on contact lens care and low vision aids.
Inventory Management: Managing inventory and ordering stock to maintain an adequate supply of optical products.

Customer Management and Sales: Experience in customer service, sales, and assisting patients in selecting frames
and lenses based on their needs.

Languages: English, Hindi, Malayalam, Tamil

Achievements

O Successfully improved patient understanding and compliance by providing clear and concise explanations of eye
conditions and treatment options.

o Organized an exhibition stall at Optoverse 5 in Dubai, boosting new client inquiries and brand visibility.

o Enhanced problem-solving skills by diagnosing and managing complex eye conditions, earning recognition for improving
patient outcomes and satisfaction.

o Improved customer retention by 20 percentage with personalized care and consistent positive feedback

Interests

Volunteering: Organizing and participating community eye health awareness programs
Continuing Education: Attending workshops, seminars, and conferences related to optometry and eye care.
Technology Enthusiast: Keeping up with the latest advancements in optical and diagnostic technologies.

Reading: Staying informed about the latest research and developments in optometry and healthcare.

Declaration

| hereby declare that the information provided above is true and correct to the best of my knowledge and belief.

Lakshmi Prathap
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