MIRNA CHRAIH

HOSPITAL PHARMACIST

CONTACTS

+971507603091
mirna.chraih@hotmail.com

Sharjah, UAE

SKILLS

e Effective communication
e Patient education
e Time management

e Capable to work
independently orin a
dynamic team

e Confident with technology,
system and process

e Utilizing resources
e Fast learner
e Data analysis

® Scope flexible

LANGUAGES

e Arabic

® English

COURSES

Certified professional in
human resources

Certified professional in
healthcare quality

Basic Life Support,
University Hospital of
Sharjah

Influenza vaccine
workshop, Gulf Medical
college, Ajman

Scientific Forum,
University of Sharjah

Duphat student poster
presenter, Dubai

Woman First Day
workshop, Sharjah

Excellence in
Dermatology a Global
Initiative, Dubai

Conducting Clinical
Trials, Introduction to
ICH-GCP, Boehringer
Ingelheim
Pharmaceutical
Company

Access to facelift
practitioner

Access bars practitioner

Theta healer

INTERNSHIP
S

Trainee pharmacist,
Alain Hospital, Alain
Nov 2013 - Feb 2014

Trainee Pharmacist,
New Pharma industry,
Abu dhabi

Jul 2013 - Jul 2013

Trainee pharmacist,
Alain Pharmacy, Alain
Jun 2013 - Jun 2013

Trainee pharmacist,
Alain Pharmacy, Alain
Jul 2012 - Jul 2012

Trainee pharmacist,
Alain Pharmacy, Alain
Jun 2011 - Jun 2011

PERSONAL
DETAILS

Date of birth
01 Nov 1990

Nationality
Palestinian

Visa status
Golden visa

=

ABOUT ME

Motivated and dedicated pharmacist with 10 years of comprehensive experience in
pharmaceuticals and medical insurance, holding a Bachelor of Pharmacy degree. Certified
in Healthcare Quality and Healthcare Human Resources, with proven expertise in clinical
education, inventory management, and team leadership. Known for a strong focus on
patient safety and operational efficiency. Seeking a challenging role that aligns with my
qualifications and professional experience, where | can contribute to healthcare excellence
and support organizational goals.

WORK EXPERIENCE

Hospital pharmacist, University Hospital of Sharjah, Sharjah
Apr 2018 - Jul 2025

» Responsible for various services including distributive services and pharmaceutical
services like dispensing of all medications, orders screening for drug-drug interactions,
routine quality assurance and pharmacokinetic services.

» Experience on Total Parenteral Nutrition preparations.

» Check prescriptions for appropriate dosage, drug interactions and contraindications
before dispensing medications.

« Liaise with all members of the health care team, patients, and their caregiver to provide
patient care services.

» Responsible for checking control medicines through physical inspection and system-
based verification, ensuring full compliance with internal protocols and NPCM.

* Monitor patient medication therapies for safety and effectiveness.

Pharmacist, Nova Medical Center, Alain
Dec 2015 - Mar 2018

* Manage drug inventory levels, ordering medications and supplies for replenishment,
verifying deliveries against purchase orders, and resolving any discrepancies.

» Serves patients by preparing medications, giving pharmacological information and
monitoring patient drug therapies.

« Dispenses medications by compounding, packaging, and labelling pharmaceuticals.

» Managed the replacement process of expired medications in coordination with
pharmaceutical companies.

» Responsible for preparing financial check requests and review each company's
reimbursement terms to determine the appropriate timing for issuing payments.

» Submitted prescription claims to insurance provider.

Community Pharmacist, Mezyad Pharmacy, Alain
Mar 2014 - Nov 2015

» Dispensed medications and counselled patients on proper usage, side-effect, and
interactions.

» Provide over the counter treatment guidance and health advice.

+ Provide Professional advice on cosmetic and dermatological products, recommending
suitable options based on skin type, Condition and individual needs.

Promoter, Al Rawda Pharmacy, Alain
Feb 2009 - Feb 2010

» Promoted cosmetic and skincare products to customers, providing detailed information
about product benefits, ingredients, and usage.

» Assessed customers' skin types and concerns (acne, dryness, pigmentation, sensitivity)
to recommend suitable products.

* Advised on daily skincare routines and cosmetic application techniques to help achieve
desired results.

» Educated clients on product comparisons, helping them choose between brands based
on quality, effectiveness, and budget.

» Maintained product displays, ensured shelves were clean and well-stocked, and followed
brand guidelines for merchandising.

+ Collected customer feedback and reported insights to the pharmacy team and company
representatives.

« Supported marketing campaigns, promotions, and product launches inside the pharmacy.

EDUCATION

Bachelor's of Pharmacy, Al-Ain University of Science and Technology,
Alain

HOBBIES

Reading Swimming Meditation

DRIVING LICENSE

Driving license category
Available



