
W O R K  E X P E R I E N C E

Community

Pharmacy(Pharma-

trade)

Jan 2021 - Nov 2025

Dubai

PHARMACIST IN CHARGE CUM MEDICAL
DIRECTOR

• Spearheaded the clinic's pharmacy operations,
ensuring the highest standards of pharmaceutical care
and patient safety.

• Led and mentored a team of pharmacy technicians
and support staff, fostering a collaborative
environment focused on exceptional service delivery.

• Implemented training programs to enhance team
proficiency in medication dispensing and patient
education.

• Oversaw the accurate provision of medication and
healthcare product information to patients,
promoting adherence to therapy.

• Streamlined dispensary processes to improve
efficiency and reduce wait times for patients.

• Maintained strict compliance with regulatory
standards and pharmacy best practices, safeguarding
patient health and privacy.

• Cultivated a patient-centric approach within the team,
resulting in improved patient satisfaction and trust in
pharmacy services.

• Oversee pharmacy operations ensuring compliance
with regulatory standards and company policies.

• Monitor pharmacy financial performance, budgeting,
and cost control initiatives.

Life pharmacy

Jan 2017 - Jun 2021

Dubai

PHARMACIST IN CHARGE CUM MEDICAL
DIRECTOR

• Oversaw pharmacy operations to ensure efficiency
and compliance with regulatory standards.

• Supervised a team of staff pharmacists, fostering a
collaborative and safe work environment.

• Provided comprehensive patient care by dispensing
medications and monitoring drug therapies.

• Managed pharmaceutical inventory, including
procurement and billing processes.

• Implemented patient counseling services to enhance
medication adherence and patient outcomes.

• Conducted training programs for pharmacy staff to
ensure high-quality service delivery.

• Maintained meticulous records in accordance with
legal and ethical guidelines.

• Lead and supervise pharmacy staff to ensure optimal
performance and patient care

• Manage inventory, procurement, and accurate
documentation of pharmaceutical stock

S K I L L S

Customer service Communication

Adaptability Team work

H O B B I E S

Chess Badminton
Basketball

D R I V I N G  L I C E N S E

Driving license category

Dubai Driving License

D E C L E R A T I O N

I hearby declare that the above mentioned information
is correct up to my knowledge and i bear the
responsibilities of the above mentioned particulars

A B O U T  M E

Dedicated Pharmacist in Charge and

Medical Director with 8 years of

proven expertise in community

pharmacy (Pharmatrade). Adept at

delivering exceptional customer

service, demonstrating effective

communication, and fostering a

collaborative team environment. A

graduate with a Doctor of Pharmacy

degree since 2016, I bring strong

leadership, adaptability, and a passion

for healthcare excellence. Committed

to driving positive patient outcomes

and supporting pharmacy growth

through strategic management and

operational excellence.

E D U C A T I O N

DOCTOR OF PHARMACY

Kerala University of Health

Science / 2016

BACHELOR OF PHARMACY

University of Health Science / 2013

L A N G U A G E S

English

Arabic

Hindi

Malayalam

Tamil

Punjabi

R E F E R E N C E S

VIVEK CHANDER

LIFE PHARMACY

vivek.fr@gmail.com

PRIYA JOSEPH

Emirates Hospital

priyasoosan@gmail.com

E X T R A -
C U R R I C U L A R
A C T I V I T I E S

CHESS

BADMINTON

BASKETBALL

S | J

S A N G E E T H  J O H N S
P H A R M A C I S T  I N  C H A R G E  C U M  M E D I C A L  D I R E C T O R

Dubai, U.A.E, Dubai, U.A.E 0547142532 sangeethjohns43@gmail.com


